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chapter one
THE RESEARCH PROBLEM
GENESIS OF THE STUDY

the press of time

curiosity is a natural character trait of the broadcast journalist
seems central to a newspersons nature

inquisitiveness

it might seem apparent that a profession

spending so much of its time in the business of questioning would set aside certain

periods for selfintrospection
self
introspection in order to ponder its own methods and procedures

nothing could be further from the truth
broadcast news is oriented toward a constantly diminishing amount of time

at

the moment the story process starts a deadline clock begins counting down until the

climactic finish when it is delivered on the air

the process

race as each station strives to be first with the facts

becomes a competitive

this competitive

orientation is shared across all mediums delivering news

time pressured

As john whale observes

our product

is put together by large and shifting groups of
people often in a hurry out of an assemblage of circumstances that is

never the same twice newspapers and news programs could almost be
called random reactions to random events
1

peter
eter golding and philip elliott

limited 1979

6

making
makim the news
makin

new york longman group

2

day after day the news practitioner enters the deadline time track knowing he
is constantly moving toward the final second when the story must be ready for air

along this time track compromises become constant as the reporter chooses not to
make one more phone call or ask one more question or double check one more fact for

fear that he will run out of time

the compromises

along the daily deadline time track

seem paradoxical to a profession that prides itself on truthfulness

news reporting is in the business of telling truth this truth telling process
begins with a question

A news tip generates a question prompts a phone call

stimulates more questions produces facts prompts double checking until eventually
the practitioner is simply out of time

the questioning

the while the clock ticks over the deadline time track

this deadline orientation

stops the writing begins all

the process

is cyclical

and the constant flow of new tips new questions new

stories produces a synergistic profession that rarely allows those involved the time off
to stop and think about the process that is taking place

this analytical

role belongs to

the communications researcher who in the academic setting away from the deadline

racetrack can question the methods of the questioning itself and offer insights into
what kind of coverage is taking place

such was the role of the communications

research center at brigham young university when it began a unique project in the

winter of 1985
broadcast news analysis project

the need

to seriously inspect and reflect on how television news performs its

truth telling functions reached the attention of the communications research center at

3

time faculty member lynn packer
parttime
brigham young university through part

As a

time instructor in broadcast news reporting
parttime
veteran television news reporter and part

packer had a unique vantage point
in a february 16 1985 memorandum to

dr

irwin goodman director of brigham

young universitys communications research center packer proposed a pilot study
to examine the content of television newscasts

packer wrote

the analyses ive seen

in the past deal with quantitative issues
ie how much time in a news block is actually devoted to news
stories how many stories involve spot news such as fires and accidents
and how much commercial time is allotted in the news blocks such
information can be useful but deeper analysis is needed if major
journalistic problems are to be pinpointed for example how accurate
are certain stories how fair and how free from bias are they these
qualitative issues are much more difficult to deal with than quantitative
issues this would make a successful study all the more rewarding and

helpful

2

from packers initial memorandum began a pilot project to examine how well
salt lake citys three commercial network affiliates followed two basic foundations of
broadcast journalism

fair reporting and unbiased narrative

the broadcast news analysis

project group was organized by the

communications research center at brigham young university
members two adjunct faculty and

11

five faculty

students participated in the pilot study project

memorandum to broadcast
ynn packer proposal for television news study
lynn
news faculty brigham young university feb 1985 provo utah brigham young

university communications research center

4

packer presented the results to the a diverse nationwide faculty audience attending the
annual meeting of the radio television news directors association meeting in

nashville tennessee in september 1985
As an adjunct faculty member participating in this pilot study this author

became intrigued with the idea that flaws in the broadcast news process as practiced in

america namely the influx of reporter opinion in supposedly unbiased narrative
could be studied

As a broadcast news professional who was now employed by a

university a strong urge developed to research broadcast news in meaningful ways
beyond the ivory tower

the pilot study was viewed

as the start of a series of

television news research projects that could have direct application in the professional
newsroom

thus packers pilot study served

as the foundation stone for the present

study

STATEMENT OF THE PROBLEM

television news contains factors of time constraints and deadlines that add
pressures to the underlying rules of objectivity fairness and bias

this

study seeks to

determine if the elements of responsible journalism dissipate in television news
coverage of a highly significant developing news story
the rules hold up under pressure

the

the mark hofmann bombings in salt

in other words how well do

momentous story selected for observation was

lake city utah the focus centered

on the

coverage by local stations rather than the network television news operations
questions derived from the statement of the problem are as follows

specific

5

research questions
1

in the coverage of the series of stories known as the mark hofmann salt lake city
bombings did the news reports by the local television stations contain
violations of one or more of the editorializing rules as defined in this study

2

if rule breaking occurred

was the distribution balanced or was one rule violated

more frequently than another
3

the series of mark hofmann
press international

stories contain ten key events as identified by united

the wire

service identified ten key events in the hofmann

news coverage occurring within the parameters of this study

if rule violations

occurred were more less or about the same number of rules violated on a UPI
key event day compared to a non UPI key event day
keyevent
4

if violations of the rules took place

in key events stories which rules were violated

the most
5

if violations of the rules took place were there differences between

the types of

rules violated on key event days and those violated on non
key event days
nonkey
6

did possible rule violations differ between key event days those following key
events days and those hofmann stories not occurring near a key event day

7

did any patterns emerge in the overall coverage related to the type of possible
rules violations and the relationship of the frequency of their violation to a key
event

6

the hofmann case

to examine local television news performance of traditional journalistic tenets
under deadline and competitive pressures a case study of monumental significance was
chosen

october

15

1985 pipe bomb blasts killed two people in salt

lake city

utah the murders the motivations and the mediated messages communicated
news historians

through television news accounts attracted international attention
called it one of the biggest stories in the history of the state

A third victim was the

day saints the LDS church became a central
church of jesus christ of latter
latterday

subject in the media coverage of the hofmann reports
As court confessions now confirm for five years mark hofmann a dissident
LD
LDSS church member deployed a series of fraudulent schemes

through forgeries

hofmann succeeded in deceiving LDS church leaders and collectors of mormon
memorabilia

his discoveries of a variety of historical documents and letters

disputed traditional LDS church tenets on the origin of the faith

controversial letter became known as the white salamander letter

the

most

hofmann claimed

it was written by martin harris an early associate of the founder of the LDS church

joseph smith

supposedly the letter described an angel named moroni transfiguring

himself from the body of a white salamander into an angelic being and striking harris
three times on the head

3

latterday
latter day saints believe moroni

to be an ancient american

prophet who delivered golden plates containing history to joseph smith

martin harris letter to W W phelps 23 october 1830 brigham young university
it
the mark W hofmann case collection mss1571 brigham young university

harold B lee library provo utah MSS 1571

7

hofmanns pattern of deception spread beyond religious documents to include a
host of other manuscripts most notably

the oath of A freeman

the first printed document in the british colonies

it purported to be

hofmanns conniving climaxed as

he became caught in a desperate need to deliver more and more significant documents
to the various parties

finally driven by financial pressure and unable to deliver what

he promised hofmann turned to violence
by hofmann killed salt

partner kathleen sheets

deadly homemade devices deliberately set

lake businessman steve christensen and the wife of his

the next day a third pipe bomb

blew up in hofmanns car

sending him first to the hospital then after the largest criminal investigation ever
conducted in the state of utah to a life prison term following his guilty confession and

plea bargain
is unknown

because the case never went to trial and hofmann has not revealed it

if the third bomb was built for yet another victim or a suicide attempt

police linked his motive for murder to dealing in fraudulent documents

this

thesis examined the three salt

network affiliated stations news
lake city networkaffiliated

coverage of the hofmann bombings from october 15 1985 the day of the first two
bomb killings until february 8 1986 the day of hofmanns bail release following his

arrest

the three salt lake city

stations studied are the local ABC affiliate KTVX

owned by united television stations part of the chris
craft communications group
chriscraft
the CBS affiliate KSL which is part of the bonneville international communications

corporation owned by the church of jesus christ of latterday
latter day saints and the NBC
affiliate KUTV owned by the george hatch family which also owns radio stations
newspapers and cable systems in three states

8

confining the study to the most intense period of coverage the first 117 days
provided rich opportunities for data collection

elements in this highly intense

competitive study period included a diversity of story types

the wide variety of

story categories included breaking spot news events live press conferences
up and side bar stories

follow-

and in depth background and investigative style

reporting

STUDY

this

delineations

study made no attempt to examine accuracy

although clearly a

fundamental tenet in the traditional codes it was beyond the scope of this thesis

no

attempt was made to identify which local station performed the best under deadline
pressure

this

study did not seek to discover internal or external motivations that may

have lead to the news practitioner failing to follow the established codes
television news practitioners were viewed as a collective whole

the

all

descriptive data

were examined in relationship to television news performance on a breaking story

rather than on individual performance of reporters or of stations

still some details

will emerge that could provide the reader with insights into a particular stations

performance

this

was unavoidable

there will be no attempt

to compare the

performance of television coverage of the hofmann events to other news mediums
such as print or radio journalism
study has been conducted by

in the case of newspaper reporting a companion

dr alf pratte and

communications research center

the brigham young university

9

finally this study was not designed to explain the sociological and
motivational forces behind any found violations of the editorial rules

the subject

matter the history of the LDS church is sensitive to KSL which is owned by the
LDS church and to brigham young university which supported the research and is

also owned by the LDS church

LDS church leaders believe some of the news media

unfairly targeted the church in their coverage of the hofmann case

during a 1987

symposium on the hofmann case held at brigham young university LDS apostle

elder dallin H oaks said in speech broadcast via satellite to the news media

there

is evidence in some media coverage of this episode that
news rooms and that
religious prejudice is alive and well in many newsrooms
mormon
bashing is still popular and apparently profitable the
mormonbashing
subsequent investigation and prosecutors interviews at the utah state
prison proved hofmann to be a liar and showed the lack of care taken
by many historians critics and journalists in dealing with him and his
tales vicious lies have been exposed innuendos of church leader
involvement in the crimes of mark hofmann have been demonstrated to

be groundless

4

some of the findings could give insights on the relationship of ownership to
coverage of a breaking story
present research

if so this

this authors ambition

is incidental and beyond the parameters of the

was to lay some pioneering groundwork on

the topic of television news performance in a local setting under time pressure and

deadline driven conditions

chuck gates elder oaks says media unfairly targeted LDS church
1
news 7 aug 1987 bl
bl1

deseret

10

METHODS AND

procedures

the historical descriptive

method

in the more than forty years of research in the field of communication sharp
distinctions have arisen among various methodological approaches

scholars have

often divided into two camps those choosing a quantitative approach and those

favoring the qualitative method of inquiry

the conflict over research

methods

appeared in the early part of this century at the chicago school of sociology where the
roots of communication research can be traced to pioneer scholars such as george
eid
eld
field
herbert mead arguments over methods stretched from the classroom to the ball finield

where graduate students divided up into two softball teams know as the the
statisticians and the qualitatives

5

more recently research in the field of mass communications reflects variations

of the old methodologies combined into new research strategies an example of a
blended approach the triangulation method is defined in research methods and the

new media williams rice and rogers note
it is often advantageous when doing research to use a variety of
methods and collect multiple kinds of data this process called
triangulation comes originally from navigation where multiple
reference points are used to locate an exact position the logic for

frederick williams ronald E rice and everett M rogers research methods
and the new media new york the free press A division of macmillan inc
1988

32

11
i

triangulation iss that the weaknesses of any single method qualitative or
6
quantitative are balanced by the strengths of the other methods
increasingly there are appeals being made for more respect and understanding

of the individual disciplines as noted by H J hsia
historical researchers are suspicious of all these numbers
formalized methods and procedures standardized hypothesis formulation
and testing and statistical analysis factored by quantitative researchers
instead of belittling each other historical and behavioral researchers
have a great deal to offer to each other historical research could adopt
many quantitative measures and behavioral research could benefit from
7
the historians sensitivity creativity and inductive and intuitive mind

hsia does not eliminate the use of numbers by the historical researcher more
specifically he defines historicalqualitative
historical qualitative research as often a combination of

numbers and words

8

D P nord and H L nelson argue that history can be

quantified and the use of numbers can provide objective weighty evidence to
historical generalization present substantial evidence and direct to new sources of

data

9

the presence of numbers

in reporting data in qualitative studies does not

mean they necessarily have to be analyzed statistically

As

roger D wimmer and

joseph R dominick observed

6ibid
bibid
ibid I p 47
1

7hjJ hsia

mass communications research methods A step
by step approach
stepbystep
hillsdale new jersey lawrence erlbaum associates 1988 281
8
11

ibid

9

p 285

DPP nord

HL nelson the logic of historical

research methods
in mass communication englewood cliffs NJ prentice hall 1981 278
304
278304
and

research

12

qualitative research describes or analyzes a phenomenon without
specifically measuring variables no statistical analysis is involved in
qualitative research although the data might be expressed numerically

10

much of the data in this study will be reported in numerical form but no
statistical tests will be employed

only percentages of observed editorial violations

will be presented with no attempt at comparisons

this does not suggest a failure

to

er of statistics in research or that such an approach with the
power
recognize the pow
m6ans the numerical data in this study
means
hofmann material would be useful it simply maans

will used along with a variety of other source materials in a historical approach to
understand the phenomenon taking place

in addition to the numerical data a variety of source material was gathered
including video tape news transcripts primary and secondary sources such as letters
memos and reports

indeed a common challenge in historical research was

abundance of material
encountered namely an over
overabundance

hsias observation

that the

historical scholar may have to give up more data than he can possible analyze rang

true in this study

n

ultimately like any television news story caught in the press of

time some material in this study simply had to be abandoned

an historical

descriptive method was selected for this study

the descriptive

method is defined as a type of research that provides the context for both adjusting

roger
oger D wimmer and joseph

R dominick mass media research
belmont california wadsworth 1983 19

hsia p 284

an introduction

13

and testing a theory

12

the premise of this

study is that television news strays away

from traditional journalistic tenets under deadline pressures

in choosing the historical

descriptive approach the author has not joined either team of the old chicago school
rivalry but recognizes the strengths both can bring to helping understand the
complicated processes at work in the communicated media of television news

the

historical qualitative method simply parallels more closely the
final selection of the historicalqualitative

nature of the subject matter

As hsia has observed

A qualitative researcher very much like an impartial reporter
relies upon naturalistic observation to collect compare analyze and
13
in depth report
finally present an indepth

these same research steps

so akin to the nature of television news processes

itself will be used in this study

the research steps
this thesis utilizes a historical descriptive research

method

this procedure

was

deemed to be more compatible with the qualitative nature of the research questions

to examine news content under crisis pressure

this study utilized the three salt

lake

city network affiliate television stations coverage of the mark hofmann bombings

the parameters

covered the early evening newscast of october 15 1985 through the

late saturday night newscast of february 8 1986

the study confined

early and late evening newscasts of the three stations

williams
iilliams rice and rogers
hsia p 282

p 46

itself to the

early morning noon and

14

evening news magazine broadcast were disregarded unless specific elements of the
story unfolded during these time periods

the research

method followed six distinct

steps

the first phase of the procedure called
hofmann stories

for the recording and transcribing of the

the three news departments granted

broadcast in both evening newscasts

free and open access to stories

As a professional television news producer with

an inside understanding of how the system works this author reviewed the rundowns

or story lists for each newscast and selected the hofmann stories to be acquired

this

entailed a careful inspection of the story slugs or titles assigned by the news

departments

the hofmann

story slugs

this collection phase overlooked

stories contained wide and diverse topics with numerous
no stories that because of unusual slugs

might appear to be unrelated to the hofmann stories

this

collection phase of dubbin
dubbingcr

and transcribing the hofmann stories began in february 1986

one year later a

nor
ncr
rechecking of the source material source material revealed that stories were missi
missing
tn

from the KUTV files after december 12 1985

this oversight

was noted the

material collected transcribed and coded by the research center staff

one of the stations KSL operated a fully computerized news system written
scripts of the broadcast reports could easily have been obtained

KTVX utilized a

limited computer system primarily to produce newscast rundown logs

computer capability was limited

to insure impartiality

on the news departments transcripts of the stories

KUTVs

it was determined not to rely

videotape duplications of the

original broadcast reports were made and transferred to audio cassettes where the staff
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of the BYU communications research center transcribed the material to produce the
most complete and accurate written copy of the broadcast news report

step two of the procedure used in this study was the coding of the material by
the research center staff while step three was a review of their coding by professional

experts in television news thus after obtaining the written scripts coding of the

hofmann stories was accomplished in a two phase process

the

same set of editorial

rules were used by both the research center coders and the professional reviewers

trained research center coders completed the first phase of the procedure
at the communications research center at brigham young university
months between march and september of 1986
in broadcast journalism served as coders

it lasted six

college juniors and seniors majoring

the editorial

rules utilized to measure the

hofmann reports were initially developed by the brigham young university broadcast

news analysis group in a may 1985
this study

A revision of the rules preceded their use in

seven editorial rules were used in the coding portion of this study

the

need to reduce the number of rules for the data processing portion of the study was

noted

it was determined that if any reduction of the original seven rules occurred it

must be done in such a way to maintain the original intent and integrity of the study

during the third step of the research procedure the hofmann material rated by
the research center coders was evaluated by five professional reviewers
was divided into booklets according to the seven editorial rules

booklet for each of the rules

there

the

material

was one

stories found containing violations of the editorial rules

by the research center coders were identified on the pages of the booklet with red dots
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using a likert type scale these professional reviewers assessed their levels of

if a

agreement or disagreement on whether or not the marked stories were violations

professional reviewer strongly agreed the marked sentence was a violation of the rule
the numeral five was written the page

similarly a numerical scale indicated an

opinion in this manner four for a strong agreement three for undecided two for
disagreement and one for strong disagreement

appendix B contains samples of the

instructions and definitions used by the professional reviewers

the evaluation

booklets of hofmann stories were constructed and distributed in such a way that at
least three professional reviewer evaluated each story

it would have been an

overwhelming task to ask each of the five reviewers to review all of the material

upon completion of their review the five reviewers each received a 250 honorarium

the third
1987 through

step of the research procedure lasted nearly two years from june of

april of

1988

the professional

review process was lengthy because

evaluators had to be changed twice in one instance ed turner executive vice

president of cable news network could not complete the assignment

overseeing the

relocation of CNN corporate headquarters in atlanta georgia prevented turner from
participating
project

in the past turner had provided valuable input to the may 1985 pilot

his critique of that study helped formulate the set of editorial rules used

this study

in

john spain news director of WBRZTV
WBRZ TV baton rouge louisiana and

president of RTNDA was selected to replace turner as a judge

spain could not complete the evaluation
position was selected

for personal

A second replacement for the

reasons

turner

WHAS TV louisville
larry smith news director of WHASTV
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kentucky received the material in february 1988

april

1

by

1988

the professional
background

reviewers who completed the review process had a diverse

two were veteran network news journalists while three are news

directors at local television stations
mix

his evaluation was complete

all five represented a geographically diverse

the two network judges worked

in new york city

the

three local news

directors worked in medium and small markets in the states of kentucky arizona and

washington

one of the three local station news directors selected was brink chipman
highly familiar with local television news operations chipman has worked as a news
VVHO
TV in des moines iowa his
WHO
TV in boise idaho and VVHOTV
director at KIVI
KIVITV
WHOTV

background includes three years as a news consultant with the frank magid company
the nations oldest and most prestigious television news consultant

currently he is the

news director of KVOA
TV in tucson arizona the 81st television market
KVOATV

larry

smith also represented the middle size television markets having served as news

director at WSBT south bend indiana the 84th television market

at the time of

TV lexington kentucky
this study he served as news director of WHAS
WHASTV

spencer of KVEW
TV in the
KVEWTV

tricities
tri cities area of washington

thomm
thorn
thom

the 127th television

market represented the small stations

the two professional
in

reviewers representing the network perspective both live

new york city elmer lower past president of ABC news and a noted journalist

for 45 years has considerable academic experience including serving as an interim
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dean for the school of journalism at the university of missouri lower is an adjunct
faculty member at brigham young university

david fitzpatrick formerly the CBS

news national assignments editor currently works as a producer for the CBS evening
news with dan rather

w

four of the five lower fitzpatrick chipman and spencer are familiar

with

salt lake television news operations lower has visited and lectured many times on at
brigham young university

fitzpatrick lived in utah while obtaining his

undergraduate degree from brigham young university
he covered the hofmann story for the network

As a CBS producer
reporter
producerreporter

chipman worked as a producer and

reporter for one of the stations KUTV in the early 1970s

chipmans career included

employment as a news consultant for frank M magid associates inc
the frank magid firm as their news consultants

john edwards the news director at KTVX
some kind of ties

distributed

KSL employs

chipman is a longtime colleague of

thus

to all three stations chipman had

it was determined if any familiarity bias existed it would be equally

to avoid any prejudice during either the first or second level of the

coding and evaluation process the names of reporters and promotional phrases

identifiable to a station were removed before any coding took place

the potential

for bias by the professional reviewers was not only possible in the

area of station preference but in the religious orientation of the reviewers

tenets and

teachings of the church of jesus christ of latter
day saints as well as the institutional
latterday
LDS church

was a factor in much of the hofmann coverage

of the five

professional reviewers one is a practicing member of the church of jesus christ of
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latterday
latter day saints spencer and four are not two of the professional reviewers
thomm
thorn
thom

spencer and david fitzpatrick obtained undergraduate degrees from brigham

young university which is owned by the LDS church

the high

level of integrity

the tolerance for other beliefs and the ability to set aside any religious prejudice on
the part of all five reviewers reduced any concerns about a bias related to the religious

nature of the stories from spoiling the data

upon return of the study material by the professional reviewers the fourth
phase of the procedure began
computer analysis

coding sheets were developed to transcribe the data for

once entered into an SPSS statistical program simple data

descriptions were produced

A standard was selected in deciding which stories would

be used to answer the research questions

to further strengthen the integrity of the

study it was determined to examine only those stories where at least three of the five

professional reviewers agreed or strongly agreed with the student coders
inadvertently some of the hofmann stories were evaluated by more than three of the
professional reviewers

since more than three experts evaluated some but not all of

the coded material the possibility existed that an artificially high number of violations
could have been tabulated

A randomization process was used so that each story was

evaluated by three and only three judges

A new universe was created containing only

those stories found to contain violations agreed or strongly agreed to by the

professional reviewers

of the 425

stories in the hofmann coverage 103 met this

criteria and will be the set of stories used in reporting the findings of the study
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one judge brink chipman news director of
TV in tucson arizona
KVOA
KVOATV
ofkvoa
seriously disagreed with the studys third editorial rule

he

his refusal to code this section did not

declined to code the stories related to this rule

hinder the analysis

colorful descriptions

this studys design required that none of the stories be considered

to contain violations unless at least three judges concurred

despite chipmans refusal to code for rule three

this standard

was met

his reason for refusing to code for

rule three will be discussed in chapter five

during step five of the research process the data were reviewed and a detailed
historical study of the material transpired

in addition to the original transcripts and

the coded hofmann stories other historical materials had been collected

these

included letters from the professional reviewers and numerous academic journalistic
and religious reports dealing with the hofmann bombings

from this fifth phase of

the procedure emerged patterns of editorial violations

finally step six of the research method included drawing conclusions
preparing graphic displays of the data and producing this finished report of the
findings

the original

framework for this study contained a series of seven editorial

rules under the umbrella of the three basic journalistic tenets of objectivity fairness
and the elimination of basis

modified

for analysis purposes

11reporter interrogative
rule four reporter
11

the original seven rules were

was not included for analysis since

barely one percent of the sentences contained rule four violations

it was found there

were too few instances where this type of rule was violated to provide sufficient data
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for study

evidence of the rules value is noted by one of the professional judges

in

his review of the findings CBS producer david fitzpatrick noted

this

is one of the trickiest and in my mind most easily abused
benchmarks for journalists A question such as Is this the most bizarre case
has no real value nor any real place in a question or on the air its not
etc
14
only misleading but calls for a predictable response

rule six projecting attitudes
combined because of their similarity
1

attribution

and 5

2

and rule seven

the modified

drawing conclusions

3

projecting feelings

were

set for analysis purposes contains

colorful description

4

predictions

projecting attitudes and feelings

REVIEW OF THE

literature

A limited amount of literature relates to the research questions

although a

maturing topic in communication research television news remains an uncharted area

this authors essential

study inquiry of how traditional journalism tenets perform in

the television news medium under deadline pressure is unique

related academic

studies in this field were sought from the disciplines of communications political
science and sociology

this author consulted professional sources from specialized

and public periodicals as well as unpublished speeches lectures and discussions from

seminars and national and international conferences

personally attended by the author

many of the conventions were

manual and computer assisted searches of the

following sources constitute the literature review for this thesis

david fitzpatrick letter to author

16

june 1987
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academic summary sources searched by computer and through other sources
encompassed dissertations international communications abstracts and journalism
O uart erly
abstracts journals consulted included journalism quarterly
erin journal of broadcasting
0

and electronic media journal of mass media ethics and gannet media journal

academic organization publications and papers delivered at annual conventions were
researched

the association

wefl
weli
weil
defl as the
for journalism and mass communications as well

broadcast education association were the two principle source organizations for this
portion of the literature search

sociological and political science sources related to

the topic of news were located through manual and computer searches of the social

science index and social science citation index

the professional publications

reviewed consisted of the quill the monthly

magazine from the society of professional journalists and RTNDA communicator a
monthly periodical from the radio television news directors association

in

addition the literature review incorporated two publicly oriented monthly magazines
focusing on news media topics columbia journalism review and washington
washl
washi

journalism review

the writer attended

seven annual conferences of the society of professional

journalists and the radio television news directors association beginning in 1985

many of the workshops and seminars as well as keynote addresses from broadcast
news professionals devoted their topics to the erosion of journalism ethics

this

author witnessed the historic changing of ethical codes for both SPJ and RTNDA
participating in the debates and discussions surrounding them

during this study
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period the writer served as president of the society of professional journalists utah

headliners chapter from september 1988 through september 1989

in 1988 the

SPFs national ethics committee
author was appointed a member of SPJs
in addition to academic studies journals and periodicals yearly conventions
and conferences more than fifty books dealing with the broad topics of television
news writing and journalism ethics were consulted

in the process of the literature

review an increasing awareness of international research in television news processes

became apparent

first findings that relate internationally will be treated then united

states news studies will be noted

the research

on local television news and journalism ethics is narrow

british sociologists peter golding and philip elliot note

few studies of broadcast

news production have been conducted and not many more of the press

unclear if their reference refers to just british studies

As

the research

it 15

it is

conducted in

reference to this statement looked at making the news in television newsroom in
three countries ireland sweden and nigeria it can surmised that their statement
extends internationally

golding and phillips base their conclusions on the limitations

of news studies as of 1979 these researchers analyzed news processes at work within
systems and across systems and noted broad topics of journalistic ethics including the

elements of objectivity and bias

however their content analysis did not concentrate

on the writing content of the news reports in searching for examples of rules
15

golding and elliott p 6
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violations

nonetheless as the reader will note from the numerous references to their

work their methods pioneered many ideas present in this study

one other set of british studies is noteworthy they are known by their
research group title the glasgow media group

this eight member research

team

from scotland analyzed the way television reported industrial affairs during the first

half of 1975
in 1980

bad news the book published from the study preceded more bad news

their method drew

on traditional textual analysis critical insights and the

socio linguistics
newer techniques of semeiology
semi
semiology
ology and sociolinguistics
on the glasgow studies

british television news
book whose bias

16

one scholar called them the
17

considerable attention focused
large scale studies of
only largescale

yet their motivations have become highly suspect in the

martin harrison critiques their work

the need

for scholarly standards is by no means the only
conclusion to be drawn from this sad affair it offers further cause for
reflection to academics broadcasters and all who have based intellectual
or political castles on the sand of the glasgow study
18

in the american setting a trio of published studies by social scientist david L

altheide looks at the role of media in social life particularly television news
creating reality compares local and national news sources with routines of work to
uncover the nature process and consequences of TV news work

it concludes events

become news because of the news perspectives not due to any objective

martin harrison whose bias A casebook analysis of strikes television and
media studies policy journals 1985 9
17

ibid
ibid
bid

81

p 133
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characteristics
in social life

altheides media logic is a broader examination of the role of media

of

most benefit is his 1985 published study media power

while its

sociological orientation was beyond the scope of this study his definition toward an
analysis of news code is germane

the news code or the rules and logic underlying

the use of time
and space by network personnel has been suggested as a concept that is
basic and invariant to specific news items the news code consists of
the translation of time and emphasis of a topic through visual
representations stated differently visuals mean time in the world of
19
9
news work

altheides news code analysis emphasis on the visual aspects lies beyond the
scope of this studys research questions
and not visual messages

the concern

in this study is written content

still in altheides format techniques items under the verbal

category distinguish types of television stories

brigham young university broadcasting professor

dr norman tarbox

noted

other sociological and political studies in his discussion of professionalism in broadcast

journalism

he located a number of studies rooted

work of jack M mcleod and searle E hawley
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in the literature of sociology and

the mcleod hawley

professionalism index although widely applied does not relate to the present study
because it fails to relate professionalism to performance
study by weithal
leithal and

okeefe

tarbox did point out a 1973

that goes beyond the mcleod index to examine

responses of news practitioners to words such as objectivity advocacy and opinion

david L altheide media power beverly hills sage publications 1985
jack M mcleod and searle E hawley
journalism quarterly
tuarterly 414 1964

128

professionalism among newsmen

26

formation

they found objectivity

is a standard to be maintained by professional

journalists but failed to find consensus on professional standards
could be reached by weithal
leithal and

okeefe on

21

no agreement

the nature and extent of allowable

editorializing in straight news stories

the only

study tarbox found relating professionalism to performance came

from karl idsvoog
idsvood and jarnes hoyt

skills of the practitioner including grammar

wete
news judgement
structure style editing pacing and
jud gement wefe
andnews
bete studied
concludes

but as tarbox

it did not focus on journalistic values as applied by news personnel its

focus was on production or skill oriented values

22
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beyond the summary work on this

topic by tarbox this author examined other surveys of the research published on the

editorial rules topic

mcquaifs
mcquails
Quails
qualls
qualis chapter in the research annual studies in
dennis Mc

communication discussed competing paradigms for news analysis

mcquail reexamines the concept of objectivity as formulated by swedish
stahl
westerstahl
researcher jorgen Wester

westerstahps
stahls division of objectivity
westerstahls
he reviews Wester

components factuality and impartiality
up factuality

impartially

in two

truth and relevance are the elements making

balance non
parti
partl san ship and a neutral presentation constitute
nonpartisanship
partisanship

mcquail believes Wester
westerstahls
stahls scheme deals with

donald S weinthal and garrett J okeefe jr professional orientations of
broadcast newsmen
association for education and journalism in mass
communications fort collins colorado august 1973
norman tarbox news analysis project draft of an unpublished paper 1985
brigham young university communications research center
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the most pressing problems for western journalists of
reconciling the aim or ideal of objective reporting with the practical task
233
of dealing with confusing and conflicting world events

mcquail believes beyond objectivity the researcher should enlarge
westerstahps
Wester
westerstahls
stahls framework to account for missing elements
dichotomy between objectivity and bias

mcquail rejects a rigid

he argues for the incorporation for two

more

concepts into the framework necessity and independence

one should view journalistic objectivity as necessity rather than
as a virtue the idea behind the introduction of independence into the
news scheme is simple enough news media often do depart from the
rules of objectivity sometimes deliberately openly and legitimately and
at other times not news media have a certain area of freedom within
which to deviate from the demands of objectivity and the expectation of
24
or pressure toward objectivity is never total

the departure

from objectivity mcquail believes is present in various news

reporting forms such as features

soft news

and human interest stories

this

study sought to understand if the departure was present in coverage of breaking events
11spot news
spot

as well

mcquaips
finally Mc
Ps paradigm notes necessity factors that put pressure on news
mcquails
Quails
qualis
qualls
McQuai
performance

mcquail notes components of necessity include news product

specification relating to the nature of news

he divides between

the nature of news

internal factors such as time and cost putting constraints on the coverage

Mc Quails
mcquails

external factors include political and institutional power and pressure on the events

dennis mcquail from bias to objectivity and back competing paradigms for
new analysis and a pluralistic alternative studies in communication vol 3 news
greenwich connecticut JAI press inc 1986 10
and knowledge
A
24tu
aigid
aibid

ibid

p 19
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numerous applications of Mc
mcquails
Quails ideas related to the study questions
was a key article in the literature review process

the publication

this

date of 1986 and

the fact mcquail puts forth a new paradigm which has not yet to this authors
knowledge been tested strengthens the significance of the present study
Mc
two years before mcquaifs
mcquails
Quails
qualls
qualis published paradigm
b

R A hackett argued in a

1984 essay several challenges to conventional research on news bias

25

hackett

dismiss the concepts of bias and objectivity researchers should
argued that rather than dismissthe
make them the objects of investigation rather than the standards by which other
objects are evaluated

the present thesis purports

to examine objectivity and bias at

their base line level in the text of the news copy

just as Mc
mcquails
Quails study helped assist in the analysis of objectivity and bias
under pressured conditions dennis T

lowrys work on

examining news reports by

breaking them down into units of analysis proved most beneficial
construct validity of the hayakawa
hayakawalowry
lowry news bias categories

lowry tested the
hayakawa

distinguished sentences in one of three categories

report sentences are factual and verifiable

2 inference
Jud gement
sentences are subjective and not immediately verifiable 3 judgement
1

sentences contain expressions of the writers or speakers favorable or
26
unfavorable opinions about whatever is being described
in news media
sept 1984 229
259
229259

25ra
RA hackett decline of a paradigm bias and objectivity
studies

critical studies in mass communication

26dennis
mennis
Dennis
tennis T
26

bias categories

1

establishing construct validity of the hayakawalowry
hayakawa lowry news
journalism quarterly
580
573580
Suarterly
terin 63 autumn 1986 573

lowry
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support for hayakawas categorical division resulted from lowrys test what
were defined as objective news sentences according to the hayakawalowry
hayakawa lowry system
were perceived such by subjects never having been exposed to the reasoning behind

hayakawa lowry method of evaluating
the hayakawalowry

the categories

sentences was helpful in

this study

lowrys
categories

is quick to point out most scholars of news bias develop their own

this proved true in

the present study

lowry noted his research dealt only

with verbal portion of TV news bias and not the visual
study

such will be the case for this

although many articles on visualization of television news were located in the

literature review they do not relate to the study questions

this author reviewed numerous articles relating bias media coverage
events

the writer hoped

to crisis

to find parallels to the proposed study of local television

news coverage of a breaking major story

several studies involving content analysis

of network news coverage such as the iranhostage
iran hostage crisis the TWA hijacking of
198527 and the
1985

US marine massacre

significant benefit

in beirut28
beirut were reviewed
28

none were of

much of the literature on television news centers on network

coverage

tony atwater network evening news coverage of the TWA hostage crisis
journalism quarterly
520 525
tuarterly
Summer Autumn 1987 520525
erin 64 summerautumn
vallone L ross and M R lepper the hostile media phenomenon
benuit massacre
biased perception and perceptions of media bias in coverage of the beruit
journal of personality and social psychology 49 sept 1985 577
585
577585
28r
R P
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the literature

review sought specific studies focusing on local television news

richard J goedkoops inside local television news proved of some benefit

29

the

only significant study of local television news quality is K T wulfemeyers
Wulfe meyers 1982

report on a method for assessing local TV newscasts

30

quantitative method for assessing quality in local news

judgement
gement of the audience
jud

the concern of the present

it is an attempt to develop a
it is based on the value
study was with the news

practitioners performance rather than the audience reactions as studied by wulfemeyer

newspaper studies of traditional rules were reviewed as well as case studies
dealing with bias but nothing of substantial significance could be discovered

research into the two mediated forms has grown to the point that broadcast news
analysis no longer must rely on traditional print analytical methods

the processes

are

too unique

research into time factors as related to news reporting unearthed two
interesting studies

the first

again from the field of sociology

philip schlesinger

demonstrated the importance of the time factor in the production of news

schlesinger found the broadcast newsmans work is embraced with an acute awareness

of times passage A newsmens language displays fine conceptual distinctions
regarding time

concepts such as pace sequence and duration are used in framing of

news as a cultural form

mastery of time
pressure is a way of manifesting
timepressure

richard J goedkoop inside local television news salem wisconsin sheffield

publishing company 1988

developing and testing a method for assessing local TV
journalism quarterly
cuart
82
erl
eri y 59 spring 1982 79
tuart
7982
tuarterl

K T wulfemeyer

newscasts

31

professionalism

these conclusions contribute much to the research into how time

affects local television news adherence to the traditional rules when the news
practitioners faces deadline pressure

an experimental

31

study by mark mcelreath

found that the impact of time pressure varied according to the complexity of the news

event

32

results showed different in the way students put together newscasts under a

sixty second and ninety second deadline interestingly shorter deadlines did not
sixtysecond

always result in poorer performance

beyond the review of sociological studies of news practitioners detailed studies
on news reporting as related to the codes and the factors of time in news coverage
two additional areas were researched in the literature

they are the broad topic of

journalism ethics and the narrower traditional rules aspect of those ethical codes

some twenty books on news ethics topics were reviewed two that were most

bibliography by thomas W cooper and
helpful were television and ethics a bibliography33
33

committed journalism an

34
profession34
ethic for the profession by edmund B

lambeth

lambeths eclectic system of ethics includes five principles truth telling justice
freedom humanness and stewardship

reviewed
additional ethical books reviewedmedia
edMedia
medla
media
review

philip schlesinger newsmen and their time machine
350
sociology 28 1977 336
336350

british journal of

News work
mark P mcelreath an open system analysis of deadlines in newswork
journalism quarterly
euart
tuart erly
erin 57 winter 1980 631

thomas W cooper television

and ethics

A bibliography boston

GK hall

and company 1987

edmund W lambeth committed journalism an ethic for
bloomington indiana indiana university press 1986

the profession

32

beyond by conrad smith groping for ethics in
ethics in the newsroom and beyond35
35

36
journalism36
journalism by H eugene goodwin and

the news at any cost how journalist

news by tom goldstein
compromise their ethics to sh
shape the news37

ethical seminar

publications from the poytner institute for mass media studies in florida were
studied

the exploration of ethics and

television journalism can be summed up by

thomas W cooper in the following manner
much is published about TV news ethics but most of the work
is skeletal and sketchy television and ethics although constituting an
38
enormous field have an impoverished literature
in searching for communication studies and contemporary articles by
professionals in the field relating directly to this thesis of television news performance
adherence to traditional codes under deadline pressure coopers point has been
proven

the literature

indeed is impoverished

to that end

the present study entered

new territory to discover what happens to traditional journalism tenets caught up in the

crisis coverage of a monumental story

the purpose of this

thesis is to test

coopers

pertinent observation

the implication of this

study is that the gods of objectivity and
impartiality are not false idols to be smashed in a revolutionary

conrad C fink media ethics in the newsroom and beyond new york city
mcgraw
mcgrawhill
hill book company 1988
H eugene goodwin groping
university press 1987

for ethics

in journalism ames iowa iowa state

tom goldstein the news at any cost how journalist compromise their ethics
shg
shape the news new york simon and schuster inc 1985
to ehg
thomas W cooper ethics journalism and television bibliographic
ouart
455
450455
tuarterly 65 summer 1988 450
constellations black holes journalism quarterly
38

33

regeneration of news they are merely labels for sets of rules and
routines which are unavoidable in the organization and established
39
practice of broadcast journalism

in summary the literature review produced no published research that directly
correlated to this study
and indirect ways

there were many links to the research found

in both direct

although no known academic research was produced that

examined adherence of television news to traditional journalistic tenets under deadline
going story several studies located indirectly related to this
pressure in an on
ongoing

researchs two main components time and traditional journalism tenets
some studies operationalized traditional journalistic tenets into sets of rules

none of these studies looked at the same tenets chosen for this study objectivity
fairness and bias

using an experimental research method lowry did provide support

for the validity of the hayakawya lowry news bias categories
sentences into three categories finding

40

lowry coded

report sentences are seen as more objective

than inference sentences which in turn are seen as more objective than judgment

sentences

in contrast the present study did not divide sentences into bias categories

but instead used a set of rules based on a pilot study to examine the presence of bias
along with attribution and objectivity
with

lowrys

the historical

method in this study contrasts

experimental method

ibid
bid

ODT
T

categories

hayakawa lowry news bias
establishing construct validity of the hayakawalowry
gmar
guar
emarterly
journalism quarterly
580
573580
terin 63 autumn 1986 573

lowry
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using the experimental method mcelreath tested the theoretical statement that
the greater the time pressure on a journalist the poorer the performance of the

journalist

441

he concluded

the impact of the time pressure varied according to the

complexity of the news event finding that a short deadline did not always result in

poor performance mcelreaths
McElreat
hs experimental method asked students to rank order
stories for a newscast under different time constraints

the experiment was

by a panel of judges who were journalism professors

the present

repeated

study uses a

qualitative approach to examine the effect of time pressure on performance
examined actual television news scripts written under time pressure

it

adherence to

traditional tenets by the professionals were evaluated first by trained coders and second
by a professional review panel

toussaint found that expert opinion is a reliable

news
method of measuring quality in local TV news42

in many ways the methods used in the present study build from those first
tested in a 1985 pilot project conducted at the brigham young university

communications research center

the pilot project

methodology used a broadcast

news analysis guide which was developed by the faculty team and based on
educational standards professional standards and input from a survey of news

directors producers and reporters in the salt

lake city market

critiques of the pilot

study by twenty working news professionals and modifications of the original

MP mcelreath an open system analysis of deadlines
journalism quarterly
ouart
635
tuarterly 57 winter 1980 631
631635

in newswork
News work

david roger toussaint measuring the quality of local TV news
method MA thesis university of nevada reno 1987

A

new
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editorializing rules by a faculty team resulted in a new set of rules used in this study

many ideas and procedures tested and tried in other research studies also served as
catalysts for much of the methods used in this study
A key term

editorial rules

used in this study refers to only to this studys

definitions of the three traditional tenets of objectivity fairness and bias
actual set of hard and fast rules exists in the journalism profession

indeed no

instead tenets and

traditions have been established by those practicing the profession based loosely on
written ethical codes of journalistic organizations

the development of this

intuitive

understanding of the rules of journalism by the news practitioners will be reviewed in
the next two chapters

STUDY

this

organization

thesis includes six chapters

the

following is a description of the content

of each
chapter one contains a description of the research problem the research
questions the methods and procedures followed and a review of the literature of

similar studies

chapter two provides a background summary on the nature of television news
with special attention paid to its origins and recent industry trends

chapter three examines the recent conflict that has emerged between
traditional journalistic ethics and those who espouse the new journalism

it traces

the development of the journalistic tradition in relation to the tenets of objectivity

36

fairness and the elimination of bias

it provides for a definition of those terms as used

in this study and the editorial rules related to these tenets

chapter four reports the results of the research
chapter five contains an analysis of the results looking for patterns that could
emerge to answer the research questions

chapter six is the summary chapter reviewing the conclusions and pointing out
the opportunities for further research with this same material

chapter two

television
THE

newsy
NEWS

credibility CRISIS

professions predicament
signals
smoke si

A fire smolders in the television news industry

kindled by a growing crisis in

confidence on the part of the american public and fueled by professional media
critics the 1990s find television news at a combustible crossroads

an overarching

question rises over the profession will the broadcast journalism profession douse the
flames by increasing credibility and promoting higher ethics or will it ignore the
signals threatening the very foundations on which the profession has been built

fire has been kindled

the

leaders in journalism recognize the need to stamp it out

speaking of both broadcast and print journalism at the annual meeting of the

society of professional journalists william R burleigh senior vice president for
scripps howard affirmed
that were being called to a
higher standard no matter how good we think we are
much of the public doesnt
doeant trust us and some just plain
doesn
dont believe us we have a responsibility to respond to
that challenge and not be content to sit on our laurels
new spress were too
even if we are the worlds best newspress

the signs abound
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good not to be better

1

this thesis focuses on specific aspects of broadcast journalism performance
and examines the way television news covers a breaking news story under deadline

pressure

the purpose of this study is to examine the performance of television

news

organizations reporting a single news subject of extraordinary newsworthiness

additionally the study examines the news departments output against the accepted
canons and codes of journalism and observes any relationships between these
elements

first some explanations to prepare the reader

in this background chapter the nature of news and its interdependence on the
concept of truth will be reassessed

A review of news definitions will be presented

including the one to be used in this study

next a short history of the growth of

television news as practiced in the united states will be provided

this

will be

followed by an examination of the demographics of those who work in the profession
the growth of the industry in the last 50 years and the nature of the audience which
watches the worlds most powerful information medium

what Is news what is truth

truth

is the fundamental component in news

factual elements conscripted

into news reports become a historical knowledge base of selected daily events
selection process is subjective

william R burleigh
professional journalists

the

television journalists are video truth senders

address annual convention of the society of
key note
noteaddressannual
society of professional journalist cincinnati 17 nov 1988
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transmitting verities over the airwaves
airwaves

in principle they practice the communication

act of truth telling

were in the truth business

is the job description given by CBS news

president bill leonard to a new reporter john hart now anchor of the christian

science monitors daily television news magazine
history in daily installments

harts occupation

was to deliver

2

in the 1990s the delivery method and style of television news undergoes
A blend of traditional journalism with entertainment aspects

continual metamorphosis

creates the new format called infotainment

feeding a video appetite spiked by

MTV and the home video market new ventures into tabloid television appall

traditional broadcast journalists

of serious concern is their blurring of truth

past

president of the radio television news directors association J spencer kinard
notes how the tabloid style news programs look and sound too much like standard

journalism

the disclaimer credits

especially bother kinard

due to the nature of

the material covered by tabloid TV the editors hereby disclaim any responsibility for
truth accuracy or ethical journalism
these are real stories

3

words such as covered and editors imply

separating truth from fiction is vital to a profession whose very

nature is to deal with facts

address by john hart to the american public radio affiliates 1988 public radio
conference st louis monitor radio review boston the christian science monitor
syndicate inc june 1988 1
2 it

1I spencer kinard
3

the last word

RTNDA communicator february 1987 34
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john hart likewise sees a danger in the blurring definitions of television news

from his perspective the business is having an identity crisis arising from a inner
conflict between the journalism drive and the marketing drive
the business

observes hart

for the purposes of this
was essential

broadcast journalism
4

is becoming a model for blurring the difference

study a clear and distinct definition of television news

A review of the attempts to define news from communication theorists

sociologists professional broadcast journalists and historians indicated the task is not
easy

aural
academic attempts to define television news include the oral
oralaural

communication theory model of J clark
mark weaver of florida state university
dark
on the early communication model of shannon and weaver

J

building

clark weavers
oark
dark

explanation of the news communication process unfolds from the perspective of the

reporter his sequence is

you the source 2 encode write 3 a news message 4 to be
listener viewer 6 who
channeled broadcast 5 to the receiver the listenerviewer
5
decodes the news story 7 and reacts with appropriate feedback
1

weaver believes there are six essential elements that help identify news they
are prominence proximity significance timeliness human interest and conflict

6

despite his models and arguments for understanding the essential elements of
broadcast news weaver states
hann
hant
hart monitor

there is no adequate definition of news

radio review

process
weaver
A
writing
News
As
newswriting
J clark
broadcast
oark
dark
1984 5
198415
s

ibid

this

new york longman inc
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essential conclusion from the academic discipline is shared by noted professionals
including david brinkley who practice the craft on a daily basis

news is what 1I say it is

observes veteran NBC news anchorman david

brinkley who now works for ABC news
inseparable from the person reporting it
definition process is shared by

7

for brinkley

the central

the meaning of news is

role of the reporter in the news

ron harig news director for KMOL in san antonio

texas harig related to this author a definition of news as the same thing happening
over and over again to different people

the verity of this definition

is confirmed by this authors own experience as a

television reporter for KIVI ABC in boise idaho

assigned on a slow day to

liz

cover a valentines day party at a local elementary school the education reporter
savich told this author
Rodo
rodosavich
radosavich
years

1I

rang true

oh good ive covered that same story for the last

am glad someone else has to do it

each year the same story

in this case harigs related observation

valentines day party at the local school

being experienced by different reporters

3

was

savich and then this author
Rodo
rodosavich
first radosavich

As a television anchorreporter
anchor reporter and later producer in three diverse markets

across the nation the writer often observed a similar attitude towards the repetitive

nature of news

harigs definition rang true for stories

session or fatal car accidents

them all

such as the annual legislative

once a reporter had covered one he or she had covered

brinkley and harigs cynical definitions take into account the role of the

reporter in defining news parallels to these definitions appear in sociological studies
avid brinkley interview TV guide
david
avld

11

apr
aar

1964

42

british sociological researchers peter golding and philip elliott studied
television news across a broad international spectrum

their description of the

news

process based on case studies in sweden ireland and nigeria defined news as
a highly regulated and routine process of manufacturing a
cultural product on an electronic production line in stages of planning
gathering selection and production broadcast news is molded by the
8
demands of composing order and organization within a daily cycle

these researchers note that broadcast news builds from a foundation of print
journalism

they

see a trio of legacies inherited from the printed press

first

a

constitutional recognition of the press guaranteeing its freedom from censorship and
granting it licence to comment

second this special relationship with the state

produced journalists whose job was separate from politics and centered on the
manufacture of news

third over time these journalists created a set of beliefs about

how their job should be done and what characterized its most laudable practices

the

researchers concluded that most important of these beliefs was the discovery of
objectivity in reporting

9

A detailed history of news by new york university professor mitchell

stephens pays important tribute to the printed press in shaping much of the
philosophical base of broadcast journalism

stephens notes the english word news

unlike words such as information and communication which have changed definitions
in the last half of this century has been used the same way for the last five hundred

golding and elliott making the news p 137
ibid

p 2211

43

years
fi

10

in reviewing the history of the journalistic method stephens traces the

fiveneration
veneration

of the fact

in the nineteenth century journalists took the lead in the movement toward
realism in literature and art

they developed a reference for facts that was difficult

newswriting
writing forms of the time
express in the news

to

stephens writes

the essay placed

too much emphasis on point of view
the
narrative style began to seem too subjective and leisurely a vehicle to be
trusted with cold crisp facts
and the stenographic reports on debates
in parliament or court testimony profaned hallowed facts by ignoring
essential distinctions between them
11

the speed and pressure of journalists

reporting on the american civil war

compressing critical details for telegraph lines developed the inverted pyramid style
which according to the stephens is the news style where facts found their true

voice

12

the inverted pyramid

style calls for the most important facts to be at the

beginning of the story with the less significant items being placed below enlarging

downward like a pyramid

in 1981 robin macneil argued for the sacred and important role facts must
play in the news process

in his critical analysis of ethics in journalism macneil

observes

one of our most difficult task as journalists today is to keep our
piece of the media spectrum relatively inviolate if it is not putting it too
pretentiously an area sacred to the facts and the truth while remaining
mitchell
itchell

stephens A history of the news

8

ibid
12

ibid

9

p 253

new york viking penguin inc

1988
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able to compete for the attention of the public with all the rest which
for the sake of definition we might label the profane
13

for macneil
effect of truthfulness

the facts are only germane to their purposes to help produce an

verisimilitude

the brush strokes to create an impression

like some ingredients in a collage some of

the developing

practices in news

coverage both print and broadcast puts in Mac
Neils
macneile
macneifs
macneils
macnelis
nelis words

truth at risk

among

the errors he recognizes quoting people out of context carelessness with quotations

preconceived ideas and finally lack of fairness

to answer the challenge

14

what is news

the writer reviewed a model put

forth by a communications researcher summarized the process described by
sociologists traced the foundations seen by historians and related some practical

yet what will be the essential element of news for the

observations of professionals
definition applied in this thesis

it is defined by returning to the foundation principle

news is defined in this thesis as a series of truth told events

that of truth

television news in america

the most powerful

form of news dissemination is not yet fifty years old

1941 a local CBS affiliate in

times a day

15

in

new york city WCBW broadcast news reports four

they were the first today at the nationwide network and local

affiliate level as well as on independent and cable channels news programming can

robin macneil ethics in journalism A critical analysis
award ceremony detroit michigan 30 apr
aar 1981
13

james E scripps

141bid
ilbid

irving fang television news radio news

st paul rada press

1985

308
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stop around the clock paralleling the growth of television news has
be viewed non
nonstop

been its acceptance as a dominating form of communication

both broadcasters and

audience members recognize television news as the most pervasive source of public
affairs information in western industrialized societies today

16

despite its powerful yet youthful appearance there is a continual dramatic
change in the face of television news in america
amerida by the news gatherers

it can be

seen in the types of programs they produce the technological tools they employ and

in the demographic makeup of the audience that watches

beyond the mere look of

the medium the message substance undergoes continual transformation all in an effort
to attract the news consumer

television news in america has placed journalism in

the shop window of an entertainment medium of absorbing interest to an enormous

public

17

the news gatherers
in attempting to profile broadcast news practitioners no clear cut studies on
reporters and producers could be found

A 1986 study commissioned by the

radio

television news directors association profiling the men and women who lead the
television news departments the news directors provides some insights

although

mostly male women make up fourteen percent of those who direct news gathering a
significant increase over a similar study in 1972

five percent come from minorities

barrie gunter poor reception misunderstanding and forgetting broadcast news
hillsdale new jersey lawrence erlbaum associates 1987 1

il

171bid
ilbid
bid

9

p 9
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A majority of them have a college education and most of them are in their mid 30s

18

beyond the demographic descriptions the studies are inconclusive
perhaps the most quoted series of studies about the beliefs of journalists comes
from the work of three social scientists stanley rothman S robert lichter and linda

lichter in two major reports published in

1981 and 1982 they interviewed 240

journalists and broadcasters at the most influential print and broadcast outlets

although their findings did not cover local television news gathers their conclusions
have been widely quoted and published to define the attitudes of those employed in
news gathering

the fundamental
dangerously liberal

finding of the rothman lichter studies is that journalists are

the conclusion of the first of their published

reports noted that

the pointed

views of the national media elite are not mere
wishes and opinions of those aspiring to power but the voice of a new
leadership group that has arrived as a major force in american society
cosmopolitan in their origins liberal in their outlook they are aware
19
and protective of their collective influence

challenging their findings that journalists are dangerously liberal a fellow
sociological researcher hebert J gans sharply criticized the rothman lichter studies
in a 1985 columbia journalism review article

gans charged the researchers with

five violations

veron stone changing profiles of news directors of radio and TV stations
749
1986 journalism quarterly
1972
745749
19721986
terin 64 winter 1987 745
luarterly

robert lichter and stanley rothman
OD
inion October
42 60
November 1981 4260
opinion
octobernovember
odinion
adinion
S

media and business elites

public
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1

hiding a political argument behind a seemingly objective study
highlighting the data which support that argument

2 reporting findings about journalists which do not accurately reflect
the answers they offered to the survey questions they were
asked
3

violating basic survey methodology by first inferring peoples
opinions from answers to single questions then treating their
answers as strongly felt opinions in a way that makes the
Mists appear militant and radical
journalists
journ

4 violating scientific norms by forgetting an
ah explicit promise to their

respondents
presenting a mass of data on the personal
backgrounds and alleged political opinions and values of the
journalists without any evidence that these are relevant to how
20
the journalists report the news

5 perhaps the most serious

while the sociologists debate the attitudes and belief systems of the news
gathers the public continues to demand an increase in the availability of news product

ratings research for both local and national american television news programs proves
the increasing appetite

MARKET FORCES AT WORK

prop
ramming
propramming
programming
the growth in news proe

the men and women
two types of work forces

who gather television news in america work for one of

either a local broadcast station or cable channel employs

them or a national news organization a network hires them

programs produced by

herbert J gans are US journalists dangerously liberal
33
November December 1985 29
review novemberdecember
2933

columbia journalism
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these broadcast journalists account for a growing percentage of the local station or

networks total broadcast hours interestingly growth spurts in news programming at
both the local and network level is directly attributed to the news gatherers coverage of
two significant stories

the war in vietnam coupled

with campus riots and struggles for civil rights
A former affiliate vice

catapulted a dramatic increase in local television news

president for CBS peter herford believes what world war 11
II did for network radio
news the vietnam war did for local television news
CBS owned and operated station in

21

los angeles carried

in the early 1970s KNXT a
two hours of local evening

news and by the end of the decade programmed a two
and a half hour local news
twoandahalf

block between

430

and

two and a half hours later
730 pm KNXT followed twoandahalfhours

30 minute newscast at 1100 pm

with a

broader surveys reveal the local news expansion

was not just confined to a major market such as

los angeles

by 1970 700 of the 875 television stations in america had operating news
departments

threequarters
three quarters of the news watched in the top 50 major markets was

locally produced

writing on local news growth in this decade desmond smith a

senior producer for the canadian broadcasting corporation with experience at all three

american commercial networks reflects

although much of this local news was

abominable by network standards it has become profitable

122

network news

desmond smith you can go home again the new attraction of local news
47
washington journalism review june 1986 44
4447
22n

ibid
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executives long seeking an expansion of their programs to increase profitability and

profile discussed expanding the times and dimensions of their traditional offerings

another shocking news event the iran hostage crisis did for at least one network
ABC what viet nam did for local news

coverage of the iran hostage crisis

dramatically expanded and redefined ABCs news programming

As irving fang

reviews
aws in his history of television news
ews
revi
revl
had been some talk of programming more network news
there hadbeen

directly after prime time shows or after local late night newscasts an
idea whose time came in 1979 when iranian militants seized the
american embassy in teheran to more fully cover the taking of
american hostages ABC began expanded news reports at 1130 pm
EST As the stream of news of iran waned the ABC late night
nightwine
nightwine
nightline
Night line later
Night line covered other topics one per program
nightline
stretched to a full hour and covered more than one topic nightly it
for room for
soughtfor
appeared that one network had found the long sought
23
expansion

total network time devoted

to news expanded from two and half hours per

week in 1950 to over 70 hours per week by the early 1980s thus increasing from 3 to
21 percent

of the total broadcast hours

24

not only has the total cumulative hours of air time increased the lengths of
individual programs has doubled and quadrupled

in 1963 CBS was the first to

expanded from fifteen minutes to thirty minute nightly broadcast
followed

NBC quickly

in the early part of this decade a nightly hour of national news became

327
pp 326
326327
fang television news radio news ap

television viewing to network news programming
new york AC nielsen company 1984
24 it

nielsen television index
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available to the news consumer through the expansion of PBSs macneil lehrer
New
shour
newshour

w

in addition to increasing the lengths of individual broadcasts total american
network news coverage doubled in the early eighties

barrie gunter observed

news gatherers witnessed an unprecedented rate of growth of
news on television with the expansion into previously unscheduled late
night or very early morning time periods news growth during this
period however has not been restricted to the networks with cable
television subscribers across america gained access to continuous 24
125
days
day s a week news and weather information services
hours a day 77daysaweek
7day

local broadcast station time devoted

to news programs has seen similar dramatic

increases

americas largest television news consulting firm frank M magid associates
predicted in 1984 an increase in locally produced programs

their

study

commissioned by the radio television news directors association was based on

interviews with station managers news directors broadcast journalism professors and
the public

26

programming
pro
their forecast of news talk and information programing
graming topping

the list

of an increasing number of locally produced programs has proved accurate
in 1988 the television information office released a report showing local
stations had expanded the amount of time devoted to news from the traditional thirty
minutes at six and ten pm

their

survey of local news programming patterns by

eDtion misunderstanding and forgetting broadcast news
reception
barrie gunter poor Rec
recedtion
hillsdale new jersey lawrence erlbaum associates 1987 2

RTNDA study sees trend to local production in television
3 sept 1984 50
26 it

broadcasting
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stations showed 140 now air thirty minutes of news both before and after the

network news

the

thats an increase of 19 stations from a year ago

27

and 32 over 1986

long newscasts around network news
local stations sandwiching of hour
hourlong

programming demonstrates the blurring lines between local and network news in

america further examples of this can be found through tracing technological
developments in american broadcast journalism

innovations in techn
technology
bechn

network and local television news gatherers squabble like children
newspeople as the spoiled big brother
traditionally viewed by local newspeople
was bigger larger in staff size and hence better
toys

network news

it had all of the fancy technological

its news gatherers were called correspondents not reporters

this sibling rivalry as network news is older and more experienced

age contributes

to

from the network

perspective local news is a ride on the glitz and glitter machine where show was
more important than substance

A frequent critic of local television news is CBSs

charles kuralt here is his primary observation of local television news

hair hair neatly parted hair abundant and every hair in
place 1I cant remember much that came out beneath that hair 1I dont
think much did 1I remember the style but not the substance and 1I fear
the reason may be there wasnt much substance there
28

television information office press release new york city television information
office 16 august 1988

av westin newswatch
New swatch how television decides
and schuster 1982

220

the news

new york simon
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av westin veteran network producer for CBS

and ABC where he created 2020

noted

there

is probably no issue of greater contention between
network news and local news than that of the competence of reporters
local newscasters believe their network colleagues are too often stuffed
shirts aging giants who are transmitting from atop mount

olympus

29

two elements technological innovations

and economic downturns dramatically

altered this sibling rivalry in the decade of the 1980s

innovations in technology

brought about by the development of satellite news technology made it possible for
local television news to compete on a national and international scale with the

network

creations of new companies and ad hoc networks such as stanley

bonnus corporation redefined traditional affiliate linkages and geographical
hubbards connus
boundaries between local and network news

lake city KTVX

for example

the ABC affiliate in salt

is not a connus
bonnus SNG satellite news gathering affiliate

lake city NBC affiliate KUTV

is part of the connus
bonnus system

the salt

yet in denver a

news market that because of geographical proximity has traditionally exchanged video
with salt

bonnus affiliate is
lake the connus

stations

the challenge arises

KUSA which is part of the ABC system of

when both KTVX ABC and KUTV

nibcconnus
nbcconnus

want to exchange stories with KUSA which is both ABC and connus
bonnus

not only could local news the younger brother now afford the latest toys
which redefined relationships with big brothers friends he could travel farther than
down the block opening up a whole new world of story possibilities
291bid
bid

9

22 1
p 221

this became
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evident in the coverage of the mexican earthquake of 1985 where many local stations
around the country sent reporters and anchors to cover a story that their network
affiliates also covered using the same satellite technologies
unnecessary duplication

networks called this

local stations said they covered the home town elements

of the story a nationally oriented newscast could not devote time to during this same
explosion of technological tools the broadcasting business at all three network levels
took on new ownerships

ABC was purchased by capitol cities a broadcasting

company which had been successful with locally owned stations
by general electric and CBS came under control of the

lowes

NBC
NEC was purchased

corporation

all

these were affected by economic tightening

the shrinkage of big brothers
makeup of network news

piggy bank resulted in major changes in
piggybank

budget tightening the layoffs of hundreds of employees in

network news divisions and the return to local news by such network news stars as

steve bell former news anchor of ABCs good morning america

bill kurtis who

co
coanchored
anchored the CBS morning news with diane sawyer and sylvia chase who

appeared on ABCs week night newsmagazine 2020

forced networks to reevaluate
re
evaluate

their relationships with their local affiliates
A 1986 seminar held in berkeley california on the future of television news

noted local tv news was nipping at the heels of the networks

panelists representing

both local and network viewpoints noted the increased sophistication of local news
some viewing the networks as being threatened while others fearing their increased

54

technological capability did not translate into a better quality news product for the
consumer

30

at this seminar ABCs jeff greenfield noted the improvements in local
television news
the game itself

greenfield

technology is changing not just the playing field but the nature of

you dont need the networks now to cover the world observed

despite local news inroads greenfield doubts the demise of the networks

because local stations simply do not have the budgets to respond to major national and
international stories

31

news director michael youngren of salt lake citys NBC affiliate KUTV
disagreed with greenfield predicting

the traditional network is probably going to

disappear and be replaced by a kind of electronic wire service providing an unending

river of news

ABC news vice president george watson pointed out neither outlet

wanted to disturb a partnership of convenience and profitability

CBS producer

peter herford called for taking three steps back and reflecting on what we are doing
believing that the quality of television news has not improved in the last ten years

the sometimes

32
12

rocky relationship between the two sibling rivals network and

local news mellowed by 1988

relationships have been strengthened and a new era

co
of cooperation
operation exists between networks and their affiliates in its 1988 annual report
on the status of local TV journalism broadcasting magazine wrote

local TV news nipping at the heels of the networks broadcasting
1986 74
77
7477
30 it

31
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321bid
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local television is fast becoming a misnomer local
journalism is regional journalism is national journalism with satellite
technology and networking enlarging the reach of local stations by
minimizing the constraints of time and distance in the pursuit of a
33
story

through increased accommodation and cooperation harmony returned to the local and
network family of broadcast journalism

did all of this infighting reach the

attention of the audience

the news consumer
NEC news released a study to determine audience preferences
in 1986 NBC
between local and network newscasts

34

the results

NEC news
announced by NBC

president lawrence grossman overwhelming revealed the news consumer wanted to
continue to have both local and network choices in news

eighty four percent of the
eightyfour

respondents replied no to the question of should local television expand its coverage
and swallow up network newscasts

forced to make a preference choice the survey indicated more television news
consumers would select local over network newscasts
to 45 percent who favored network

fifty two percent favored local
fiftytwo

other news viewing habits that came to light

through this research included finding that 45 percent of the dinnertime audience
33 it

special report local television journalism 1988

broadcasting 28 nov 1988

109
63
63109

NBC research department news audience research the news mission study
viewer attitudes and beliefs about network and local newscasts unpublished research
report 1988 19
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watches both local and network news while 24 percent saw only local compared to the

twelve percent who watched only network

news consumers make up a distinct diversified audience several studies give
insights to who watches and why

many surveys show nearly two thirds of all

americans get their news from television but some research challenges these widely
published ideas

robert L steven and kathryn P white found that as many as half

of americans watch no news and only one in six watched on a regular basis

35

research on the age variable among television news viewers concluded as people age
they watch more TV news
six
year
sixyear

36

one study interestingly revealed that one fourth of all
37

olds watch a network newscast every day

low income

news consumers

are more likely to get their news from TV than those with higher income according to
research at the university of georgia

38

people living in the southern rural areas

watch more news than anyone else in the country

39

two basic types of news consumers exist according
university of maryland

he

to lawrence lichty at the

finds the first type of basic television news audience is

robert L stevenson and kathryn P white the cumulative audience of network

television news

guarterly
journalism quarterly
terin 57 autumn 1980

479

john P robinson the audience for national TV news programs
quarterly
euart
Ouarterly fall 1971 404

public opinion

charles atkin and walter gantz childrens response to broadcast news
exposure evaluation and learning association for education in journalism and mass
17

communication 1973
mpaula
apaula
paula

1980

M poindexter

non news viewers

61

stevenson and white p 479

journal of communications autumn
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made up of the person who watches a lot of television

retired older people non

working housewife and young kids make up this group

second there is an audience for television news and serious
television programs consisting of news seekers they really do seek out
news programs they dont watch a lot of television but when they do
watch they watch news programs documentaries and interview
programs
meet the press
face the nation and this week with
david brinkley they often are the same people who are heavy users
40
of public broadcasting

the news consumers product has undergone two major alterations in the
decade of the 1980s

the external

technological revolution erupted virtually at the

same time as internal business alterations began

although the consumer awareness

was only passive at best the changes have had a profound impact on the news

industry

the business of news
local TV news became profit centers in the 1960s

41

the

1970s decade became

golden years for the networks as ABC news once a distant third made money CBS
mined the highly rated 60 minutes

updates proved profitable

42

and NBCs primetime
prime time sixty second news

in contrast to these boom years the 1980s saw economic

downturns which rocked all three networks
wrence lichty who gets news from TV and who does not
lawrence
and world report 2 feb 1983 p 52
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side of network broadcast
in the decade of the 1980s the bottom line business sideof

news became a headline story

in a two part cover story for TV guide titled

network news today which counts more

john weisman

journalism or profits

noted that television networks were being run by non broadcasters

weisman reported

their news divisions were headed by men whose reputations were made outside of

referring first to the technological improvements and then expanding

journalism

weisman noted

there has been another less visible revolution

is the revolution caused by profits

in television news

and profits affect what you see

it 43

it

bottom line

approaches had a profound effect on local news as well
A watershed in local TV news came in the mid 1980s according to gary

WBBM TV chicago
cummings former general manager of WBBMTV

for almost three decades

news and information programs were
selected primarily for their importance or interest to the viewer and
commercial time in those broadcasts was sold to advertisers now
advertisers are beginning to decide what kinds of news segments or
information programs they want created as vehicles for their messages
and advertising is encroaching directly into news content this blurring
of the line between the advertiser and news threatens the very credibility
of broadcast news and viewers may soon question whether theyre being
44
informed or sold

cummings concluded that if the watershed spills into the network and the trend of
advertisers influencing content expands television will become a mere conduit not a
45

conscience
43john
john

profits

weisman network news today
13
TV guide 26 oct 1985 7713
0

ngs p 40
cummings
cummi

ibid

p 50

which counts more

journalism or
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striking to the heart of the profits verses purpose issue jeff greenfield ABC

news media reporter reviewed the change in emphasis by networks and local stations
toward the bottom line and concluded

to measure the productivity of a producer or correspondent by
the number of minutes of air time to treat news as a commodity that
can be measured in output is ultimately self destructive what has
brought viewers to network news in the past is the sense that they were
getting a look at the world impossible to get elsewhere A network
news operation that deprives viewers of that kind of experience will in
the long run lose both the trust and the loyalty of its viewers it is
hard to imagine a more costly loss for the networks to its long term
46
profits or its soul

at the dawn of the
profitable

1990s two reasons explain why television news is generally

first news programs are cheaper to produce than dramatic genres hence

the profit margin is larger

second the popularity of star anchors coupled with the

news consumers drive to be in the know helps insure their ratings success

local

stations have been especially criticized for their hype of the ratings by airing

controversial news series during the sweep periods
A 1986 study of the ratings sweeps revealed

journalistic values

promotional appeal and public service all play a part but the creation of the largest
audience appears to be the primary concern

47

A 1984 article on sweeps week

journalism in TV guide similarly noted that in the fever of ratings periods many
stations stretch the rules of good reporting to catch viewers attention

49
ti 48

greenfield ap
39
pp 38
3839
marguerite J moritz the ratings sweeps and how they make news
broadcast education association convention dallas 1986

ann salisbury

Is local news going

too far

TV guide

11

feb

1984 5
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As we enter the 1990s the business side of television news the emphasis on

ratings and the seeming lack of concern for content boldly asserts its power in

american television news critics call for a return to the rudiments of traditional
broadcast journalism ethics

profits overpower content and the noise is drowning out

the news
As CBS reporter charles kuralt has observed

the best minds

in television news are thinking more about
packaging and promotion and pace and image and blinking electronics
than about thoughtful coverage of the news 1I have worked in the field
for twenty
five years and every year 1I thought we were getting better
twentyfive
49
suddenly 1I think were getting worse

charles kuralt
61
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6121
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chapter three

television NEWS

CONTENT CRISIS

COLLIDING ETHICS

with a background in the nature of news how it is structured in america its
practitioners programs audiences and business practices this studys major premise
can now be explored

at the crossroads
television news is at the crossroads
seems just around the comer

A crisis in content if not already here

several factors helped heat up the boiling point As

sociologists phillips and elliott have noted

the assumed

needs and interests of the

audience on the one hand and the truncated supply of information into the newsroom
on the other both exert pressures to which the organization of news production

responds

1

in the pressure cooker process do the basic ingredients the tenets from

journalisms past get tossed aside

what has happened to objectivity fairness and

absence of bias in the television news today

what has happened to tasteful reporting

questions such as these are being raised from the courtroom to the classroom
provoked news consumer who suddenly through
thoughtprovoked
by the think tanks and the thought

golding
folding and elliott making the news p 208
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a personal experience with television news becomes enraged

As sociologists golding

and elliott observed

the expansion of television news has stimulated the debate about
news in general the novelty and vividness of television news and the
sheer scale of television news audience have made this debate more
2
urgent more public and more political
on with the new news fueled by powerful
headon
the old journalism is colliding head
driven forces
profit
profitdriven

As the editors of the inaugural journal of the gannett media

center note

the business of news has been conducted

almost anonymously
under the watchwords of fairness and objectivity when the news is
dressed in such vestments the press sets a trap for itself fairness and
ob
objectivity
activity are the outer sentries of truth posted to attract advertisers to
ectivity
reassure washington politicians and to protect the guilty conscience of
the media owners as much as to inform or enlighten the public the
standards are austere not instinctual no one knows what the outcome
driven process will be whether fairness and objectivity
businessdriven
of this business
will be jetti
soned diminished or buttressed or what the public interest
jettisoned
yield will be part of the change however will probably be a new set
of standards and expectations both for the news and for its
3
disseminators

in order to explore the changing standards in television news a review of

todays ethical codes for broadcast journalism is needed examination of the challenges
presented to them by those who espouse the so called new journalism must be made
and finally the hofmann study will examine in case study detail how serious the

flames are showing

first a review of the codes

ibid p 10
III
dennis and huntington williams 111
lii preface the business of news
lil
gannett center journal 1 no 1 spring 1987 4
everette
verette E
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the ethical codes
codes of ethics are cannons of conduct for members of an organization
subscribing to them

unlike the legal and medical professions codes of journalism

have no binding power A lawsuit for code violations forced the bankruptcy of a
newspaper in the 1920s and set the precedent for the concept that the codes are non
binding

the code in question

the 1923 code of the american society of newspapers

editors served as the foundation for the two main contemporary codes subscribed to
newspeople today
by a majority of television newspeople
SPJ and the radio television news

the society of professional

journalists

directors association RTNDA americas

most influential news alliances revised their ethical codes in 1987

the more fraternal

SPJ first adopted their code in 1926

forty years later the
although

professionally oriented RTNDA organization created their code in 1966

similar in purpose many differences can be distinguished between the two codes

SPJs code covers all news media reports from printed form to broadcast voice
narrower in scope RTNDAs code applies to broadcast mediums only

the term

A striking difference between the codes relates to the word truth

mentioned four times in SPJs ethical code yet not once in RTNDAs

the first line

of the SPJ code sets out the primary duty of journalists is to serve truth
the purpose of distributing news is to serve the general welfare

is

it states

RTNDAIs code
the RTNDAs

shares this belief listing its first responsibility as service to the public

ethical issues make up the majority of both codes tenets together the two
newspeople and forbid gifts or
codes agree conflict of interest should be avoided
avol ded by newspeople

64

favors

SPFs
SPPs states

nothing of value should be accepted while RTNDAs wording

urges declining gifts or favors which would appear to influence their judgements
judge ments

protecting the confidentiality of sources the prompt acknowledgement of
errors avoiding deception or highlight out of context and a call to respect the dignity
and privacy with those the news media contact stand out as common threads in both

codes

responsibilities to the news audiences listed include clearly separating news

from opinion

RTNDA calls for such reports to be clearly labeled and SPJ demands

the writers own conclusions and interpretations should be labeled as such

SPJ

charges journalists to perform with intelligence objectivity accuracy and fairness
while RTNDA urges balance accuracy and fairness

broadcast news writing brevity is evident in RTNDAs code it is far shorter
than SPFs but the latters language is far more colorful and has an aura of tradition
and a sense of the nobility of the journalistic method missing in the clipped code of the

broadcasters

the great debate
although these codes might hang on the walls of many television newsrooms
and come to light during awards ceremonies or panel discussions on journalism ethics
the average television newsperson while not ignoring them certainly pays little
4

newspeople
people argue the codes are internal and do
attention to their existence working news
his conclusion
this

is based on the readings of over three hundred interviews of
television news
newspeople
people conducted by broadcast ethics students at brigham young
university since 1985 over two hundred of these interviews were non duplicative
part of their requirements for communications 352 had them interview three working
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not need to be memorized or checked over each time they rush out of the newsroom to

cover a story

some academics likewise contend codes are powerless as noted below

john merrills
Merri irs 1981 semantic analysis of the SPJ code of ethics describe it as
sound and fury that signifies almost nothing

merrill challenges the codes final

pledge that calls for the active censure of code violators

what does the pledge mean

are all SDX members pledging

what follows are they for instance promising to actively censure
those who violate the SDX standard we are told that adherence to the
code is intended to preserve the bond of mutual trust and respect
between journalists and people if we already have this mutual trust and
5
ethics5
respect why do we need this code of ethics

society members eliminated the censure clause debated for many years at
national SPJ conventions in 1985

fear of lawsuits prompted this removal

6

the

most compelling argument against journalistic codes of ethics comes from journalists
who fear that judges and the courts will try to universalize them

goodwin in SPJs 1982 ethics report

7

observed gene

goodwins examination of why many

journalists oppose ethical codes cited abe Rosen
thaTs defense of the first amendment
rosenthals
for his abhorrence to codes
television news professionals about their awareness of the industry ethics codes

merrill A semantic analysis of the SPJ SDX code of ethics
15
communications review winter 1981 12
1215
john
ohn

H eugene goodwin groping for ethics in journalism ames
6l
61
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university press 1987

iowa iowa state

15

H eugene goodwin

oppose them

mass

examining why many journalists
society
soci of professional journalists 1982 18
annual ethics report boci

the difficulty with codes

rrt
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the strength of the american press is its diversity there are
publishers 1I wouldnt dirty my hands with but 1I dont want a code that
8
would exclude them

the editors of the journal of mass media ethics joined the chorus against
codes writing an essay in the inaugural edition

codes probably should be relegated to a framed wall hanging for
intern ships confusion
any journalists who have advanced beyond their internships
reigns because codes are often founded on moralistic rather than moral
philosophical bases and there is a blurring between general precepts
and specific practices covered in codes As individual professionals
mature intellectually and ethically they should transcend socially
approved conventions codified by regulators and begin to become social
9
catalysts in their own rights

despite their dismissals from some academic and professional communities
ac
television news organizations as a whole give token acknowledgement
knowledgement if not out right

endorsement of these standards if for no other reason than to provide the audience
with a comfortable

proof that what their reporting

is above reproach

86
198586
the 1985

SPJ ethics report notes that media codes are seen by the general public as a mantle

self protection and status quo ism
of selfprotection

10

supporting the case in favor of codes in the

societys most recent ethics report louis W hodges argues
codes declare at least some of the standards by which we want
to judge ourselves and our peers they also show those outside the
ibid
ay black and ralph barney the case against mass media codes of ethics
jay
1 Fall
journal of mass media ethics 1 no
86 2736
27 36
Winter 1985
198586
noi fallwinter
nol

clifford G christians are codes the best vehicle
professional
journalists
1985 86
report
198586
society
of
the
redort
redart

annual journalism ethics
12
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profession the kinds of actions we applaud and those we condemn in
this way codes help define what we are about
11

casey bakro
SPJ SDX code would like to see it
bukro who penned much of the SPJSDX
enforced

urging local chapters to hear ethical complaints he nonetheless realizes the

fear local chapters will go on witch hunts
going to be greater if they are ignored

the society of professional

still bukro
bakro believes ethical problems are

12

journalists together with its broadcast twin

the

radio television news directors association continually push ethics in their annual
meetings and publications

the RTNDA

publishes their code monthly in the

commun
comman
communicator magazine to keep the topic forefront in members eyes

while debates continue on the enforcement and emphasis of codes these two
prominent organizations continue to endorse the concept as one of their founding
principles

SPJ and RTNDA can be considered defenders of traditional journalistic

ethics supporters of the old school

the new journalism
new approaches to traditional journalistic methods emerged in both broadcast
and print mediums in the last 20 years

the philosophical

associated with the trend titled new ijournalism

approach to news reporting

becomes a blur amidst all the

louis W hodges why have codes standards help define the profession
1988 89 2
annual ethics report the society of professional journalists 198889

rrt

H eugene goodwin groping
university press 1987 15

for ethics in journalism ames iowa iowa state
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labels
ubels can be

mediated communication channels available to the news consumer
misleading

historically the new journalism

n

label has been attached to joseph pulitzers

innovations as he revitalized the new york world

his mixture was one third

sensationalism one third attention getting campaigns

the world

spearheaded lead the

one third aggressive intelligent news
drive to erect the statue of liberty and onethird

coverage

13

parallel patterns can be found in the formats of the 1980s newest broadcast
news genres the television news magazine

ironically

USA today

the television

patterned after the innovative newspaper of the same name matched pulitzers

show
formula

the use of audience

interaction methods such as national telephone polling

including topics such as should the burning of the american flag be allowed
unite the audience in the same way pulitzers statue of liberty campaign did

seek to

the

mix of news coverage on topics ranging from aggressive reporting to stories bordering
on the sensational compare with pulitzers formula

in 1988 fox networks A current affair and the king world production
inside edition expanded the genre even further

coupled with a host of

independently produced but highly publicized talk shows
and morton downey

jr

a new term

tabloid TV

geraldo

was born

opra winfrey

pulitzers new

journalism has not been directly applied to tabloid TV although some of the same
mitchell stephens A history of the news
york viking penguin books 1988 209

from the drum

to the satellite

new

69

elements are present

the term reappeared

in the 1970s as a description of a new style

of print reporting As sociologists define it

new journalism has mainly been associated with the work of
magazine writers and novelists providing news features of unashamed
even aggressive subjectivity often spilling over into flamboyant
egocentricity As an influence on mainstream journalism the school if
such it is has been marginal except as instigator of a widespread
journal ismil is
secondary literature on its significance in fact the new journalism
14
less a matter of philosophy than of style

sociologists golding and elliott contend the term new journalism arose as
journalists under attack were forced to articulate previously implicit purposes of their
activities

in the united states this gave rise to the internal debate about
the new journalism a creed developed as a selfconsciously
self
consciously
iconoclastic rationale for the subjective reportage of writers like tom
wolfe and truman capote the quarry they were after was the
15
journalistic faith in objectivity

another of the new journalists jeff newfield contends the schools disdain for
objectivity helped enrich and expand the genre of journalism

they have exploded the old impersonal objective journalism
school formulas to get closer to the human core of reality to tell more
ghost writers go home to
of how it really is after the press agents and ghostwriters
be more than clerks of fact

they

set a mood and experiment with character
development and try wild stabs of intuitive insight they have a point
of view and they are personally involved in whatever they are writing

golding and elliott p 214
15

ibid

9

p 10
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about and most distinctively the new journalism challenges the
16
central myth of objectivity

golding and elliott believe objectivity claimed by conventional journalism
which though putatively an epistemological neutrality is no more than a set of rules
and procedures governing practice

concern with character

journalists predominate
they note new journalisms

the freakish the colorful the eccentric

they view it weaker

especially in its ability to deal with the social or historical

than the old journalism

they believe to be almost totally restricted to print media pointing out the

process

forms and conceptions of television news would entirely reject any reformulation in

terms of news as wild stabs of intuitive insight in the form of the short story

they

do see an irony

both broadcast news and the new journalism share two central
traits they focus on the individual and on character and they have a
17
love of the bizarre and the unusual

clearly tabloid television or trash TV
magazine cover story

18

the label attached to a newsweek

focuses on the bizarre and the unusual

the foundation

for

american communications reviewed the new genres in television news they note a
paradox

As public dissatisfaction with the news media rises the profession itself has

raised internal questions about ethics and news quality

rjJ newfield the reporter as artist

new york hastings house 1974

golding
folding and elliott
18

18trash
trash TV
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1987 editorial by past RTNDA president J spencer kinard

for example a

he

warned of the danger these programs can be to credibility

credibility is a journalists most valued intangible asset we
damage it enough by ourselves without help from others television
news already struggles to maintain its journalistic identity in a blurred
20
environment

three factors in the environment contribute

to the fog

the foundation

for

american communications views them as first a change in legal requirements under
the reagan administration loosening the rules governing broadcast news requirements

for a station to maintain a license second the marketplace changes in ownership and

profit concerns that brought emphasis to the business side of broadcast news finally
the tension between style and substance

As the foundation notes

journalists advocating a return to traditional journalism styles are
clashing with others that emphasize a more prominent place for drama
and entertainment in the news

some journalists believe that a wall of separation can be
maintained even if many watch or read the news merely for
entertainment others draw lines based on personal corporate or
community standards still others see no conflict between news and
entertainment

21

while leaders of professional organizations such as kinard call for strict
separation the wall for others is thin
J spencer kinard

mike wolverton in a stylebook for

the last word

RTNDA communicator february 1987

34

technology trash and journalism ethics
11 february 1989 2
21

it
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newspeople wanting to improve their craft reviews the old
experienced broadcast newspeople

journalism basics

if we get the data on who what when where and why we
called objective
have our story we then relate these facts in a so
socalled
manner we would in all cases work with pieces of information and
join them together for our reports
Wollverton goes one step further suggesting some may want to try the new style
wollverton
but woolverton

in the new journalism not to be confused with advocacy
journalism a cop out the basic reporting unit is the scene out
problem is to stay with the protagonist long enough for the scene to
develop this is our narrative hook by now you may be saying
scene
protagonist
narrative hook what are we writing a short
you are right we are writing what has been called a
story
nonfiction short story more accurately it is a true story structured and
told or shown in the form of a drama we stick to the facts and make
nothing up we must not but we present the story to our audience as
human drama which it is we look for plot mood time and place
we make the scene and stay with it and record and photograph until the
scene plays out
a9
news people aa
Woll
woolverton
verton notes for most broadcast newspeople
wollverton
itss easier to go after just the

facts

he points out the dangers of stepping

into the new school

working to develop dramatic aspects of the story often
res asking questions to which we have no right to expect answers
requires
aequi
requi
and asking to see things we are not entitled to see it often leads to a
personal involvement with the protagonist that can be emotionally
draining and dangerous the danger is that we get so close to our
protagonist that we lose sight of our job as a reporter and become
22
instead a press secretary
Woll verton outlines responsibilities and ethical tenets a journalist
although woolverton
wollverton
must always adhere to the tone of his passages seem to endorse inroads into the new

mike wolverton and now
company 1977 8811
11
22

the news

houston texas

gulf publishing
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school

wolverton seems to be arguing

if you violate the rules fully aware your

doing it and can still remain ethical then go to it

this review of the term

new journalism has traced the early definitions of the

term in the print world of the late 1800s and note similarities in the broadcast news

world of the late 1900s

the writer has reviewed

the new genres of infotainment

professional broadcast disdain for

beyond the broad labels attached to such programs

there appears to be an argument building in some newsrooms to try tenets of the new

journalism to free oneself of the trappings of tradition and dispel the myth of
objectivity

in order to get to the real essence of the story

the myth of objectivity
one defense often cited by new journalists is the notion that a reporter brings
to his keyboard a baggage car full of personal bias

depot since impartiality is possible

some argue it can be left at tile
tiie
tlle
the

others picture it as intrinsic in the journalist and

even if he tried he couldnt totally leave his baggage of bias behind since impartiality
is a virtual impossibility

when pieces of the internal baggage show up in news reports in the form of
opinion and bias the public quickly yells

get him off the train

yet because there

are no enforced codes of ethics no conductor to check the passenger some traditional

journalists argue they are getting away with too much
their internal baggage an arrogant attitude develops
epidemic proportions

As reporters chose to ignore

this insolent image

has reached
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the public image of the press as arrogant is the biggest problem

the press has in retaining its first amendment rights to preserve the
criticism
selfcriticism
first amendment the press must engage in the kind of self
suggested by the code of ethics of the society of professional
journalists when print or broadcast performances fails to meet
acceptable or legal standards

yet journalists and journalistic organizations often defend or by
their silence seem to condone the performance of colleagues even when
they violate ethics codes that stress accuracy balance and fair play if
ignored the media would be
ethics codes were more often practiced than ignoredthe
23
held in higher regard by the public today

print and broadcast journalists debated the credibility gap with news consumers
during a two
day seminar sponsored by the poynter institute for media studies in
twoday
1985

top professionals in both

fields blamed each other

what the networks call

finews
news is in fact a mixture of analysis opinions and speculation
fineas

charged creed

black past president of the american society of newspaper editors CBS news
president van gordon sauter countered with a poll showing television news in one
local community was perceived more fair than newspapers 87 to 84 percent

224

sauter put forth

distrust of the press might be a residual effort of a more
cynical better
educated public that is equally suspicious of big religion
bettereducated
big labor big government and a big national football league
A willingness to submit to scrutiny by both mediums is the conclusion drawn in

a summary of the debate published in

mark
clark
dark R mollenhoff

the quill

magazine

an epidemic of arrogance the quill november

1986

25

scott simon
1985 10

A pride of media

lions goeth three falls the quill march
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unless newspaper and television networks and stations are
willing to submit themselves and their products to the same kind of
bound to apply to government labor the auto
scrutiny they are honor
honorbound
industry and college recruiting the believability of what they have to
offer will not rank much higher than that of the institutions they
inspect

higher
and it should be higher25

25

warnings from inside the profession about the lack of objectivity hurting news
credibility can be traced back to 1970
viewed vice president

veteran broadcast newsman eric sevaried
Se
varied

agnews assault on the press as not the only danger of the era

efforts to improve the press in questionable ways come from inside too
militant young men and women in both newspaper and
broadcasting argue that even the quest for objectivity is a myth that the
prime purpose of the press is not to report the world but to reform it
and in direction of their ideas we have all read the learned articles
that tell us objective news accounts in the hard news columns or
broadcast tend merely to deceive the reader obscure inner truths that
the reporter perceives he must therefore personalize the hard news
infuse it with his own truth they would not leave this to the editorial
writer

they believe this will give a true integrity to news columns and
news broadcasts there is nothing new about the idea in fact this is
the way it was done in the days of the yellow press and the screamers of
26
radios first faltering years

the believability

crisis the objectivity challenge and critical spotlights from

such groups as accuracy in media and the press reaction to it all became the topic of

the university of hawaiis sixth annual carol burnett fund lecture on ethics in

journalism

elmer lower a newsman with 20 years in print and 25 in broadcast

251bid
ibid

eric sevareid the quest for objectivity fourth annual elmer davis
memorial lecture columbia university new york city 29 april 1970
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including heading ABC news painted the contemporary picture and offered this
defense

the

long list of complaints may sound like the american press
radio and television have very low standards of ethics and ill serve the
public 1I do not believe that is the case at all there are transgressors
as 1I have amply pointed out my experience convinces me that the vast
majority of print and broadcast journalists do have high standards
perhaps the average journeyman reporter cant quote you a passage
from the standards of ethics of the society of professional journalists
sigma delta chi or of the radio and television news directors
association but most of them do have a sense of fairness strive to be
accurate and do treat the subjects about whom they write the way that
27
they themselves would like to be treated

criticism of broadcast news because of perceived bias runs the spectrum from
conservative organizations such as accuracy in media to the ordinary citizen

A

common public complaint comes from a citizen who feels shortchanged after being
30 second
interviewed for twenty minutes by TV news and watches broadcast only a 30second

portion of the interview

despite the public and professional critics lowers

contention that television news practitioners are for the most part fair is upheld by
sociologists

golding and elliot note
criticism of broadcast news often comes from groups or

individuals who detect bias in the way they are presented by the news
or who feel their activities are deliberately ignored that these sins are
committed is beyond dispute

journalists are as venal as other men in their pursuits and as
judge ments about the world but commitments to
partisan in their judgements

elmer W lower journalism ethics more than tea
talk at 4 PM annual
teatalk
carol burnett fund lectures on ethics and responsibility in journalism university of
hawaii 10 feb 1987
27
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objectivity accuracy and honesty in broadcast journalism are usually
3
sincere and serious

while some sociologists coupled with old school traditionalists such as
sevareid and lower defend for the most part contemporary TV news practitioners
they all recognize a rebuilding of trust needs to take place between the news

practitioner and the audience

credibility central to the relationship rests in a delicate balance between
objectivity on one end of the seesaw and controlled bias on the other
objectivity is tossed aside the ride becomes reckless

when

likewise putting too much of

the practitioners personal bias into the reporting weights the seesaw down on the

ground and credibility poised up in the sky is in danger of falling

sacred tenets
news gathering are being tossed out in a changing
traditional codes of broadcast newsgathering

climate of television news practices in the united states

tenets of objectivity

fairness and elimination of bias once sacred and still canonized by professionals are
being challenged by some television news practitioners

amidst this debate a

credibility breach emerges between the reporter and the audience

the challenge of television

news is to present fact and truth with clarity

dispassion and neutrality however inconvenient or dismaying much of that information

golding and elliott p 17
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this viewpoint expressed

may be

by assistant director general of the british

broadcast commission alan protheroe charged with overall responsibility for the
standards of journalism throughout the BBC builds on his belief that good journalism
is responsible journalism

m30

objectivity and impartiality

the aim of responsible television

news on a daily basis is

clear definitions of these terms as applied to TV news

practitioners is critical to the present studys statement of the problem

this thesis examines three traditional tenets of journalism
television news environment

the tenets are objectivity

as practiced in a

fairness and the elimination

of bias
in defining objectivity a distinction is made between it and
impartiality impartiality implies a disinterested approach to news
lacking in motivation to shape or select material according to a
particular view or opinion objectivity however defined is clearly a
broader demand than this A journalist may well be impartial towards
the material on which he works yet fail to achieve objectivity a
complete and unrefracted capture of the world due to the inherent
31
limitations in news gathering and processing
H brucker offers a simpler definition

objective reporting is nothing more than what good reporting
has always been the work of a disciplined professional who has tried
his damnedest to get the whole story and then to present it accurately
32
and honestly without letting his own bias creep into it
vor yorke
ivor
foreword

press
news
1987
television
technique
of
london focal
the

ibid

golding and elliott p 208
ing
H brucker communication is power unchanging values in a chane
changing
189
journalism new york oxford university press 1973 89
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the antithesis of objectivity

is bias

there are two types inherent bias refers

to internal beliefs that could affect the external report

three methods can check

it

self discipline professional standards of fairness and accuracy and multiple reporters
with knowingly differing views covering the same
story
samestory
sam
estory

33

the notion of bias implies a position of balance from which
news can be drafted by the weights of prejudice intrigue or the malign
influence of political and commercial outsiders it has two crucial
limitations one is the impossibility of establishing quite where that
position of balance lies the other is the temptation to assume that if
these various weights can be removed and the journalist liberated from
the conspiratorial chains that bind him professional autonomy will
134
guarantee the untainted impartiality and completeness of the news

to return to the seesaw analogy

fairness is the supporting rod between

objectivity on one end and controlled bias on the other
the news practitioners concern for fairness

these two tenets balance on

john bittners radio journalism handbook

notes the interrelationship of objectivity to fairness but also its unique quality

whereas objectivity

bittner writes

requires you to be free of emotion fairness

requires you to retain some sensitivity to emotion

31
35

fairness includes subscription to a basic journalistic tenet called attribution

clear identity to who is saying what defines attribution for news application the
33

golding and elliott 208

golding
folding and elliott p

13

31johnbittner
john bittner radio journalism
219
22
2122

englewood cliffs NJ

prentice hall 1977
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associated press requires

a strong and clear attribution

only what you know to be true

report only the facts

dont guess dont draw conclusions

ttys
tt3s

television news reporters schooled in these three fundamentals of objectivity
fairness and bias maintain the evidence of their adherence is contained in their

broadcast reports

definition OF TERMS
after laying the groundwork from the textbook and professional definitions of
objectivity fairness and bias detailed above what follows are operational definitions

of those terms for the context of this study

the list of the seven editorializing

rules

will be reviewed and examples of violations found in the hofmann coverage will be

noted

in addition other key terms unique to this study will be defined

the definitions for the three traditional

tenets derive from the coding rules

formulated by the broadcast news analysis project at brigham young university

subsequent to an initial pilot study project in may 1985 input to these rules were
sought from working broadcast journalism professionals

following the release of the

results of the pilot project at the 1985 RTNDA meeting opinion was sought by the
analysis group on the rules

over the next six months twenty working news

professionals reviewed the rules

among them were kenn venit senior consultant

with primo News
service ed turner executive vice president of cable news
newsservice

AP broadcast news handbook
20

new york new york the associated press
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TV salt lake
KUTVTV
network and local station news directors including bill lord KUTV
TV sacramento california and jay
city paul baldridge executive producer KOVR
KOVRTV

KIFI TV in idaho falls idaho they were paid an
hilderbrandt the news director of KIFITV
honorarium for their work modifications made by the BYU faculty team of the rules
in the pilot study resulted in seven distinct rules related to editorializing

the project

group experimented with additional rules for measuring accuracy and balance and
visual coding elements

this

study concerned itself only with editorial elements

the three tenets of objectivity

fairness and elimination of bias come under the

the seven editorial

umbrella of editorialization

rules listed below form the

operational definitions for these terms as used in this study
attribution

rule

1

and prediction and prophetic statements

made up of three rules titled

rule 6

colorful descriptions

and projecting feelings

rule 7

rule four

rule 3

rule 5

fairness is

projecting attitudes

the elimination of bias

operationalized by the rules drawing conclusions
interrogatives

objectivity contains

tenet is

rule two and reporter

appendix B contains samples of the rules coding

instructions used by the professional reviewers
seven rules used by the coders in this study

the

following are definitions of the

they includes examples of sentences

professional reviewers felt were in violation of the editorial rules

the code books

used by the reviewers contained the entire page of the broadcast script in which the

sentence spotted by the research center appears

examine the context of the sentence

in this way the reviewer could

the example listed below

with the definitions

will only contain a sentence or two surrounding the problem sentence so that the
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reader can understand the context phrases pertaining to the rule definition will be
bolded
boldea
Q
bj ectiviiy
objectivity

tenet

rule one attribution reporters can narrate factual information

without

attribution if the facts are independently verifiable by a being substantiated as
universally believed by public at large b being accessible by any competent
observer including the reporter reporters are often expected to share their
experience in live question and answer sessions

in this case it is clear we are

asking for the reporters reaction and it should be ruled acceptable without

further attribution listed below are two sentences that the professional
reviewers concurred with the coders were in violation of the attribution rule

example one friends say hofmann spent a lot of time recently raising
money the day he was injured
jured
mi
aured in the third bombing he expected
to sign a deal that would net him 185000 the deal never went
through but a lot of others did KUTV november 13 1985 case
108

example two one source told the deseret news that the search of
hofmanns home revealed no evidence that bombs were made there
Hofmanns
hoffmanns
other leaks to the media indicate there is no proof it is hofmanns
handwriting on the bomb packaging one investigator said if
hofmann is involved an associate must have helped or least had
knowledge of the crimes KSL november 10 1985 case 620

rule five predictions and prophetic statements the use of
will

9

shall

it is expected

and similar words without attribution indicate the reporter has

knowledge of future events thus overstepping the reporters duty to report only
the established facts

some professionals may argue that good reporters are

paid for being good guessers or predictors

while this may be true the
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predictions or guesses of reporters should not be reported as fact until they
have been substantiated

however if a reporter wants to report his 0 her

predictions he or she should clarify that they are editorial commentary

situations where these types of reporter predictions are acceptable would be
when the reporter is asked to comment by the anchor or in a question and

answer session

example one despite the errors that have been made the attorneys on
the panel agreed if mark hofmann is ever charged he can get a fair
trial but they said it would be impossible to undo the damage already
done to hofmanns reputation many of the questions of right and
wrong doing in the salt lake bombings case will be answered if and
when charges are filed and the case goes to trial but the case has
become so bizarre has involved so much of the salt lake community
and has generated such speculation theres no doubt but that tougher
questions will continue to debated for years to come KUTV
december 2 1985 case 154
example two hofmann could not be convicted on federal charges
of killing steve christensen and kathy sheets he could receive the
death penalty during the penalty phase of any trial KTVX
november 17 1985 case 188

fairness tenet

rule three colorful description colorful

description is acceptable provided it

conveys only the observable facts in the situation and does not add an
It

itemotional
emotional

spin to the story

many adjectives or adverbs add editorial

hyperbolic or emotional spin to stories

the

following red flag words

should be carefully noted to determine whether they are used editorially or not

outstanding unique grisly crucial a near miracle on a rampage graft and
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straight forward whirlwind nearly
corruption appears to be expected to be straightforward
mostly absolute worst best

example one the documents that have been released detailing the
charges against mark hofmann paint a portrait of a man on the
verge of frenzy in the weeks leading up to the october 15
bombings KTVX february 7 1986 case 611

example two the violence of the last 36 hours is spreading fear
valley KUTV october 16 1985
vailey
and panic across the salt lake vaney

case

14

rule six projecting attitudes statements about peoples attitudes

thoughts

beliefs or opinions constitute editorializing unless those attitudes have been
identified by and attributed to someone other than the reporter or if they have
been prefaced by a conditional

example one mark hofmann has been formally charged with
possession of a machine gun reporters name reports charges seem
to point out a weakness in the case against the document dealer
KTVX november 1 1985 case 232
example two behind me officers continue scouring evidence found
inside the car they found some papers they believe may have
belonged to victim mark hofmann hofmann is talking to officers
we are told at the LDS hospital right now KUTV october 16
1985

case

10

rule seven projecting feelings

statements about peoples motives state of mind

and feelings constitute editorializing unless they have been identified by the

person or attributed to someone elses statement as their opinion of the persons
feelings

example one hofmann has been telling friends at first he didnt even
know he was injured in a bomb blast hes told them he opened the car
door put his foot down and was knocked down he reportedly
thought he may have been hit by a car and wanted to catch the license
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plate number

he was told at the hospital hed been bombed at that

point he worried it might have something to do with the
controversial mormon documents hes been selling KUTV
november 19 1985 case 117
example two if mark hofmann ever does face murder charges
his lawyers feel he could be driven to the brink of financial ruin
without help KSL december 26 1985 case 495
et
elimination of bias te
tenet

rule two drawing conclusions this should

not be done by the reporter unless a

he identifies his remarks clearly as personal commentary b he is an established
and known expert on the subject c he is in a question and answer situation

where he is asked to state his opinion

reporters should deliver the facts

without slanting them to favor their own views or those of any interest group

the conclusions

stated by reporters should be attributed to experts

news makers
eyewitnesses and newsmakers

example one the briefing with reporters was an obvious attempt
to tell the faithful their leaders have done nothing wrong KUTV
october 23 1985 case 57
example two A local authenticator with the attorney generals
office george throckmorton is credited with the discovery the
documents are alleged fakes he claims to have made the discovery
using a brand new test unknown to the rest of the country but
prosecutors may have trouble convincing a jury that throckmorton
is right alot of people are convinced the documents are authentic
KUTV february 5 1986 case 580

rule four reporter interrogative while reporters

sometimes ask leading

questions and make comments during their stories
stones and interviews if these bias

the story or are rhetorical in the sense of being disguised editorial statements
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then they are considered to be editorial

journalists are allowed to ask leading

questions and play devils advocate in a question that does itself express a
viewpoint

however it must be determined whether the question is included to

clarify the answer or to unfairly color the story

example one the police record of the night hand written by the
reporting officer used that exact word 1I quote hofmann stated that
he wanted his father there hofmanns father was called by another
was the
attorney and told his son wanted to make a confession
nurses presence required in the room when hofmann talked to his
attorney or did attorney yengich simply blow it by not asking her
to leave yengichs filings say that the nurses presence was required
KSL december 3 1985 case 467
example two chief bud willoughby who has had a very busy day
we thank you for joining us chief first of all lets try to allay some
fears was this a mad bomber or was this a professional hit man
V october 15 1985 case 4
K
KUTV
beyond the definitions of the three tenets as detailed in the above rules that
this study will matched to them a clear understanding of other key terms is vital

these include external and internal pressures

internal jjournalistic
ournalistic codes

and

responsible jjournalism

television news practitioners thrive in a pressured environment for many
this pressure is the yeast that makes the career rise it is the exhilaration that provides

fulfillment with the field of labor

the newsperson

has numerous internal pressures

including her or his own ego drive and the competitive spirit in the race to be first

external pressure comes from peers wanting to measure up or out perform both those
in the journalists own newsroom and those at competing stations

the news

practitioner feels pressure from superiors the watchful eye of the boss the news

87

director the audience exudes a pressure their loyalty to a reporter measured in
ratings and discovered in focus groups can mold a reputation for the reporter that
reflects back on the employing station

the television

news business is full of

numerous structural pressures ranging from the nature of the complex electronic
equipment used in the news gathering process to the nature of television news itself
formulated to meet nightly constraints of time
A key external pressure at work in the television news process relates to time

there are two categories of time demands electronic journalists face the first
referred to as deadline pressure

pertains to the requirement that the story must be

ready for air by the 6 pm newscast

it matters not if the story just broke at 530

competition and the nature of news required it be told

although most news

organizations will not air stories that are incomplete have missing facts or unchecked
sources this is not true in the case of a breaking spot news story
spot news story must be told no matter how incomplete the details

by its nature the

this

is because

spot news stories are usually those with significant content are of interest to a large

number of people and often contain dramatic visual elements

the second category of the external
newscasts are fixed in their time lengths

allocation of time

time element is story length

the amount of news

television

is limited to the

two minute newscast
twentytwo
each story in the typical twenty

8 minutes

are taken up with commercials must strictly follow an allotted amount of time dictated
by the producer of the newscast

often complex and detailed stories must be told

with a brush stroke sweeping through the facts and reactions in the same amount of
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time as all the other stories
minute and thirty seconds

typically in local television news this amounts to one
although this could seem absurd to the novice those

practicing the art know how to combine these visual elements the written word and
the sound sources to communicate a story within this narrow time allotment

key terms have been defined that are used in this thesis they include
operational definitions for the tenets of objectivity fairness and the elimination of
bias as composed as seven editorializing rules

these rules represent the internal

journalistic code of ethics that have come to be accepted as the standard norm of
practice in the american local television news system
notion of responsible journalism

deviate from the ethical norms

their adherence forms

the

many external pressures can lead a reporter to

the concern of this present

study is to examine the

end result the broadcasted story after passing through combined external pressures to
see if the internal codes of good reporting were violated

chapter four
FINDINGS OF THE STUDY

GRAPHIC AND TABULAR ELEMENTS

A key element in reporting the findings is a series of figures

the figures

are

a series of timeline charts corresponding to the seventeen weeks which met the study

maters between october 15 1985 and february 8 1986 see appendix A
paramaters
parameters
para

five

of the studys total seventeen weeks contained no violations at the established level

the timeline charts are labeled hofmann coverage weeks

depicted on them are

the 117 days of the study from october 15 1985 through january 8 1986

bar

graphs indicate the number of violations incurred as the rules were broken

these

charts also indicate with an asterisk if the day of the study period corresponded to a
event day
UPI key
keyevent
event days ten days were
frequent reference will be made to UPI key
keyevent
selected by united press international to contain key events in the hofmann coverage

during this study period

the days were selected

and distributed through the wire

service september 16 1988 one day following mark hoffmans attempted suicide at
the utah state prison

appendix C contains the complete descriptions of the UPI key

events A UPI key
event day as defined in this study will be day on which one of the
keyevent
ten key events determined by UPI occurred
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ti
event days
timeline charts and UPI key
keyevent
in addition to timaline
meline

term referred to in this chapter is the table of worst days

a third common

this refers

days in the study period containing the most editorial violations see

to

table two

FINDINGS

question
estion one
research Ou

the first research
the mark hofmann salt

question is in the coverage of the series of stories known as

lake city bombings did the news reports by the local

television stations contain violations of one or more of the editorializing rules as
defined in this study

during the four and a half months october

15

1985 through january 8

1986 of intensive coverage a total of 425 stories related to the mark hofmann

bombings were broadcast by KSL KTVX and KUTV

in 103 of these stories at least

three professional reviewers agreed or strongly agreed with the findings of the coders

thus 24 percent of the hofmann stories contained editorial violations many of these
stories were broadcast on the same day

the data reveal a total of 39

distinct days in

which these 103 stories were televised

the professional reviewers returned 2757 responses
as containing violations by the coders

A total of 605 responses by the reviewers

noted agreement that editorial violation had occurred
contained in 103 stories

to the sentences identified

these 605 responses are

many instances of editorial violations found by coders were
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agreed to by professional reviewers in television stories broadcast about the mark

hofmann bombings in salt lake city

research question two

the second

research question is

if rule breaking occurred

was the

distribution balanced or was one rule violated more frequently than another

the frequency

counts of editorial violations depicted on in the timeline figures

117 day study rules were violated unevenly
see appendix A reveal that across the 117day

table one contains the distribution of the frequency of violations of the five rules
indisputably the largest amount of violations fall in the drawing conclusions
category

it accounts for 46 percent of the total violations slightly over one fourth

of the violations were in the next largest category rule three colorful description
accounting for 27 percent of the violations

projecting attitudes and feelings was the

third largest category with twelve percent of the violations
accounted for nearly nine percent of the violations

finally rule five predictions

contained the smallest number of judge observed violations

over six percent of the total study

rule one attribution

they account for just

clearly the distribution of the violations is

unbalanced

conclusively an uneven balance of the distribution is revealed in table one
A single editorial rule

violations

drawing conclusions accounted for nearly half of the total

fourths of all the violations come from the combination of
threefourths
nearly three

drawing conclusions and colorful description
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table
bable one
tabl
total violations of editorial rules

editorial
rule violated

number of

violations

drawing conclusions

colorful descriptions
projecting attitudes and
feelings

attribution
predictions

total

percent

281
164

464
46.4
464
271
27.1
271

70
53
37

ilg
11.6
116
88
8.8
88

605

100.0
1000

gi
gl
6.1
61

Ou estion three
research question

research question three stated the series of mark hofmann stories contain
ten key events as identified by united press international

UPI identified ten key

events in the hofmann news coverage occurring between october 15 1985 and

february

8 1986 the time period studied

if rule violations occurred were more

less or about the same number of rules violated on a UPI keyevent
key event day compared to

a non UPI key event day

the data revealed

a greater number of violations occurred on UPI keyevent
key event

non key days
days compared to nonkey

As the timeline charts indicate the number of

violations was greatest on key event days

an example is

found in week one of the

study depicted in figure one

figure one shows the number and kinds of violations during the first week of
the hofmann story

four UPI key event days occurred during this week study day

one and two tied for the most number of total violations on any day in the study
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figure one

23

hormann
hofmann

kvsxl

sun

colorful description

represents UPI rey
key event day
editorial rule violations during initial
coverage week

these days each contained a total of 65 violations A sharp contrast exists between the
key events occurred
UPI keyevent
key event days and sunday october 20 1985 when no keyevents

all of the first ten days are either a key
key event

UPIs
half of UPPs

event or within one or two days of a

ten keyevents
key events occur during the first ten worst days

the five key
events which do not appear during the first ten worst days
keyevents

within the top 25 worst days

of

four occur

one UPI key
event is not found within the first 25
keyevent

worst days of hofmann coverage

the only exception

called grand jury indicts hofmann on firearms charges

is with a UPI keyevent
key event

it falls on study day 23

which does not appear on the worst days table

event day contained few
keyevent
in order to find out why study day 23 a UPI key
violations the coding data was scrutinized

it was discovered that study day 23

contained a total of six stories two each from the KSL KTVX and KUTV
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table
bable two
tabl
days in which greatest number of
editorial violations occurred worst days
number

1

1

1

2

2
3

3
4

4
5

113
18

On Near
onnear
annear

not near

violations

of total
vi
ola
viola
vlola
ons
eions
tions
ti

65
65
39
36

74.74
10
74
10.74
1074
74.74
10
74
10.74
1074
.45
45
66.45
45
645
.95
95
55.95
95
595

on
on
on

33

.45
55.45
45
45

545
55.29
29.29
29
529

on

of

rank day

pe percent
recent
rcent

32

UPI key

event

near

near

selected events
description
UPI key
events
keyevents
in bold

bombs
boobs

t t two
ki
klit
kill

injures hofmann
police suspect hofmann
potice
victims funerals held
bomb
boob

prosecutors attempt to question
hofmanns nurse
hofmann charged with first degree
murder

hofmann

arraigned

charge

hofmann

on weapons

links to

library of congress regarding

near

26

512
gg
96.96
44.96
96
496
30.30
44.30
30
430

9
8

21
19

.47
47
33.47
47
347
14.14
33.14
14
314

on

116
49

17
16

.81
81
22.81
81
281
.64
64
22.64
64

near
not

6

10

31

7

7

30

8

114

9
10
11

12

.12
55.12
12

264

near
near
near

13

115

14

.31
22.31
31
31
231

near

14

44

11

1

.82
82
82
1.82
182

not

1

.82
82
82
1.82
182
11.65
.65
65
65
165

not
not

.65
65
65
1.65
165
11.49
.49
49
49
149
1 49
.49
49
1.49
149
11.32
.32
32
32
132
11.32
.32
32
32
132
11.32
.32
32
32
132

on

14
15

59
69

11

15
16

117
30

10
9

16
17

11

9

66

8

17

92

8

17

36

8

10

1

not

near
not
not

near

oath of a freeman

prosecutor and police chief
bicker over news leaks
pinnock LDS leader details link
with hofmann loan
balt hearing throckmorton
bail
bait
forensics expert says hofmann
peddling forgeries since 1980
church press conference
rust coin dealer loaned hofmann
150000
250000
bali set at 2501000
balt
bail
bait
ruling on Hof
hoffmanns
manns nurses
hofmanns
testimony expected Mc
mcclellin
mclellin
Lellin

collection background
rendell document appraiser says
hofmann documents are forgeries
bill hofmann says his son is
innocent

to close
police still
stltt considering filing
stitt
fraud and forgery charges
against hofmann
hofmann posts s250000
250000 bait
bail
balt
police question flynn hofmann
friend
pinnock repays bank hofmann loan
sacramento bomb may be tied to
salt lake
hofmann agrees to court date on
firearms charges
polygraph indicates hofmann
innocent
CFS
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e two
table
babl
tabl
days in which greatest number of
continued
editorial violations occurred worst days

number

of

rank

day

violations

18
18
18
19
19
19

7

47
50
37
38
52

7

7
6
6
6

per
percent
cent
otal
of T total
aa
1a
vio
viola
vlola
eions
tions
tio ns

onnear
annear
Near
On

not near
UPI key

event

in bold

1 16
ilg
1.16
116
1 16
ilg
1.16
116
1 16
ilg
1.16
116
ogg
00.99
99
099
ogg
00.99
99
099
ogg
0099
99
0.99

on

near
not

traughber subpoenaed
hofmanns
Hofmann
ls bomb workshop found
rust testifies before grand jury
hofmanns nurse wont have to

00.77
77
077

not

sheriff

not

hofmann home
hone searched

not
on

78

5

20

22

5

00.77
77
077

near

20

48

5

77
00.77
077

not

20

68

5

0 77
0.77
077

not

20

51
17

5
4

not

21

46

4

0 77
0.77
077
0 62
0.62
062
0 62
0.62
062

22

27

3

00.46
46
046

not

23

33

1

00.15
15
015

not

24

43

1

00.15
15
015

not

on

not

evidence

found

otis traughber identified as
mclellin
Lellin collection
Mc
mcclellin

20

21

selected events
descriptions
UPI key
events
keyevents

owner

testify

and prosecutor disagree

over hofmann case progress
police report enough evidence to
press charges
mcclellin
tribune reports on Mc
mclellin
Lellin

collection
hofmann friends say accused
bomber is innocent
hofmann also suspected of fraud
hofmann charged with illegal gun

possession
pinnock arranged for Mc
mcclellin
mclellin
Lellin
collection buyer still waiting
for supreme court ruling on
nurses testimony
jacobs hofmann associate
theorized to be accomplice
hofmann and flynn indicted on
firearms charges
policeman talked with hofmann
immediately

however because of coding errors only two of the six were coded
coded only one had violations that met the established criteria

after

bombing

of the two

stories

the failure of study

day 23 a UPI key event day to not appear on the worst days list can be attributed
to coding error
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event
keyevent
in comparing violations of the three types of days key event near key
and not near key event the first ten days on the worst days table all occur on or

near UPI key events

the highest ranking

day on the worst days list not occurring

on or near a key event is number twelve corresponding to study day 49

sixteen

violations were agreed to by the professional reviewers as having occurred on this day

it is twelve days following a key event study day 37 and more than two months
before the next one study day 113

the

second and third highest ranking study days

not occurring on or near key events make up a tie at positions fourteen both study
day 44 and study day 59 had

11

violations

study 69 containing ten violations

event day
keyevent
contained no key event it ties with study day 117 which was a key

four of the top 15 worst days do not occur on or near a key event

or

only

to express

the corollary relationship nearly seventy percent of the top 15 worst days of

editorial violations in the hofmann coverage occur on or near a UPI key event

finally one other conclusion can be drawn the stories examined were
broadcast by KSL KTVX and KUTV on 37 days over a period of seventeen weeks

stories broadcast on days which contained the UPI key events resulted in 250
violations
event day

which computes to an average of 29 editorial violations on a UPI key

the average editorial

event
days is 6
eventdays

key event or near key
rate for days that were not keyevent

more editorial rules were violated on or near days when breaking

events occurred than on the normal days in the study period
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Ou estion four
research question

the fourth research question asked if violations of the rules

took place in key

events stories which rules were violated the most

table three indicates the distribution of the rules violated on the UPI key event
days

two rules account for 75 percent of the total editorial violations they are of

these two rules

drawing conclusions and colorful description

category of violations is drawing conclusions with 47 percent
descriptions ranks second with 28 percent

third ranked

are close in percentage

colorful

is projecting attitudes and

feelings accounting for 12 percent of the editorial violations

attribution and predictions

the largest

two remaining rules

attribution violations

account for nearly six percent of the violations and predictions account for nearly
seven percent

table three
total editorial rule violations
on UPI key
event days
keyevent

editorial
rule violated
drawing conclusions

colorful descriptions
projecting attitudes and
feelings
predictions

attribution
total

number

of

violations

percent

118
70

472
47.2
472
280
28.0
280

31
17
14

12.4
124

250

100.0
1000

68
56

68
6.8
56
5.6
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this pattern

is similar to the types of rules violated in the overall study

both table one and table three indicate

reported answered in research question two

drawing conclusions was the most frequently violated rule

research question five

research questions five states if violations of the rules took place were there
differences between the types of rules violated on key event days and those violated on
non key event days
nonkey

table four reports the percentage of violations for each of the five rules
three categories

the three columns indicate rules violated

on the key events days

near the key event days and not near key
event days
keyevent

table four
editorial rule violation percentage comparisons
key event days
event days and non
between key
nonkeyevent
keyevent

editorial
rule violated
drawing conclusions

colorful descriptions
projecting attitudes and
feelings
predictions

attribution

totals
number of days

event
key
keyevent
days

near
key
event
keyevent
days

not near
key
event
keyevent
days

472
47.2
472
280
28.0
280

468
46.8
468
270
27.0
270

443
44.3
443
254
25.4
254

124
12.4
124

107
10.7
107

115
11.5
115

68
56
68
6.8
56
5.6

100.0
1000
9

in

56
99
56
5.6
gg
99
9.9

100.0
1000
12

57
57
5.7

131
13.1
131

100.0
1000
18
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with the exception of the attribution rule the other percentages are very
non key event days as compared to key
attribution violations increase on nonkey

similar

event days

thus some differences can be noted in the types of rules violated

key event days
nonkey
between key event and non

question
estion six
research Q

the sixth

research question is did possible rule violations differ between key

event days those following key events days and those hofmann stories not occurring

near a key event day

this question

closely resembles the third research question

research question

are more less or about the same number of rules violated on a key

three asked

non key event day
event day compared to a nonkey

were violated on key
event days
keyevent

the answer concluded

that more rules

all of the top ten worst violated days were either

key event days or near one

beyond a simple comparison between key event and non key event days
research question six probes for any sudden rise in the frequency of violations over the
117 days

the thirty nine study days in

which stories were broadcast that contain

event days and eighteen
violations includes nine UPI key
event days twelve near key
keyevent
keyevent
not near them

near key event days are defined as those occurring one or two days

before or after a UPI key event from the table of worst days

the highest

event include several that group in a
ranking days not occurring on or near a key
keyevent

pattern

this begins

on study day 44 and ends on study day 52

this pattern

can be

100

seen in figure

two and figure three representing weeks

seven and eight of the study

period
period a rising pattern appears although there is no UPI
during this nine day
dayperiod
event day in close proximity see figures
key
keyevent

two and three

this

is the most

event occurs
visible period of violations on the timeline chart in which no key
keyevent

nine

of the days in this period rank on the worst days list they are study days 43 44
49 509
47 48 499
50 51 and 52
46 479
469

those study days which are not part of this cluster

group and are not near key events all contain less than

11

table

violations per day

two indicates these not near key event days individually account for less than two

percent of the total violations in the study

in conclusion of the 39 study days 21 occur on or near key event days
key events
there seems to be a link between breaking keyevents

in the hofmann coverage and

the number of editorial violations contained in the stories broadcast on or near those
days

the fact that more violations

group around key events does not rule out the

possibility that rule violations occur on days isolated from key events
indicate that all UPI keyevent
key event days contained numerous violations

it also did not

four UPI key

events rank on the worst days table with positions indicating fewer than ten

violations per day

events occur during with the top ten of the
however five UPI key
keyevents

worst days table and correspond to a minimum of 21 violations per days

finally

the three days with the largest majority of violations study day one two and three

are all UPI key
event days and combined together account for over 25 percent of the
keyevent
total violations committed on all the 117 days in the study period
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research question seven

the final research question asked did any patterns emerge in

the overall

coverage related to the type of possible rules violations and the relationship of the
frequency of their violation to a key event

seventy
eight of the 117 study days do not register any rules violations at the
seventyeight
established level

violations

question seven focuses on the 39 days containing editorial

in these 39 days what patterns emerged relating to the types of rules

violated and what their proximity is to these study days and to the key event days

additionally question seven requires that comparisons be made between clusters in
order to detect differences in the extent to which different rules were violated

appendix A reveals five

A visual examination of the timeline
time line charts
M

distinct clusters

they are summarized

days occurring within the cluster group

in

table five also noted are any key event

table five indicates

all but one of the

figures four five and six display the timeline

clusters is related to key events
charts for the five clusters groups

in two groups clusters A and E

see figures

four five and six key events

set the beginning and ending parameters of the cluster

duration

it begins on study day one a key event and contains four additional key

events in the middle of this eleven day period

this

day
cluster A has a ten
tenday

was the breaking week of the coverage

to the initial week of coverage

it ends two days after a key event

figure four and figure five correspond

stories referred to in figures four and five relate to

the motive for the murders and the public reaction to them
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table five
five major patterns of editorial violations
DPI keyevents
key events
clustering around UPI

cluster

description

study days

A

initial reactions to

1

B

11
111

1015
1024
10151024
key events

bombings

5 UPI

hofmann charged with

18 1031 111
17
1718
1 UPI key event

possession of automatic

1031111

weapon

police search home where
bombs were believed to

C

36
38
3638
1

1119
1121
11191121
event

UPI
DPI key

have been made

mclellin
collection
Lellin
court considers medical
privilege for hofmanns

52
44
4452

hofmann charged with
murder and released on

117 24
113
113117
2 UPI key events
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D

0 UPI
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week eighteen see figure six is the final week of coverage this cluster has
a fiveday
five day duration

although half the size of cluster A it reveals a similar pattern of

beginning and ending with a key event

an examination of the types of rules violated
cluster group E shows many similarities
are drawing conclusions
being represented

in both the dominate editorial violations

there is a diverse mixture of the other four rules also

these match a similar pattern to the over all study

two middle cluster groups
in length

during cluster group A and

B and C see

figures seven and eight are smaller

cluster group B lasts two days figure seven reveals an increase of

violations on study day 17 and a dramatic rise on study day 18

this is a clear

example of a key event in study day 17 causing an increase in violations on the day of
the event and following it

17contains
study day 17
contains seven stories on the

six of the seven contain subject matter related to UPFs
UPIs key event

top
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list

hofmann charged

with illegal gun possession

similar in structure to cluster group B is cluster group C displayed in figure

eight it is short occupying three days however the rules patterns of the two
groups differ

cluster group B contains major violations of rule two

conclusions

cluster group C contains more equal distribution from each of four

rules

drawing

although there is a strong indication of rule two violations it is not as

dominate

study day 38 the last day in cluster group C contains twelve editorial

violations

they are evenly dispersed between attribution

and colorful descriptions

drawing conclusions

log
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in contrast to all other clusters groups the fourth cluster D see figure nine
and figure

ten

contains no UPI key events

clusters A and E

the rules which are violated

drawing conclusions

its duration of nine days is similar to
are not dominated so much by the rule

during the nine days in this cluster

the most frequently violated on only three days
study day in this cluster on two occasions
with

projecting attitudes and feelings

dominate

it ties for the most violations on a

once with colorful description and once

on three days other editorial rules are

twice colorful description dominates

on study day number 49

drawing conclusions is

predictions leads the violations

this is also the highest ranked

day on the worst days list

that is not on or near a UPI key event

in summary five major cluster groups appear over the eighteen weeks of the
present study

two long clusters

A and E begin and end the hofmann coverage

the distribution of their rules violations

is similar

two smaller clusters

B and C

found in the middle of the study period contain a different rule violation distribution

each of these four clusters is linked to UPI key events A fifth cluster referred to as
cluster D has no relationship to UPI key events
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chapter five

discussion OF THE FINDINGS

introduction
the hofmann data provided insight as to how

strictly the three local salt lake

city television news departments adhered to traditional journalistic tenets while

this chapter

covering an on
going story of extraordinary interest
ongoing
findings of the study

will consider the

pertinent observations from the five professional reviewers who

reviewed the student coders work will be reviewed

finally any relationships

between this study and a may 1985 pilot study will be discussed

THREE QUERIES

to explore and explain the broad spectrum of relationships

between the

constructs in this study the seven research questions were combined into a trio of
basic queries

research questions one and two deal with all of the hofmann stories

combining them together query A is formed

it reads

what kind and to what

degree were editorializing rules violated in coverage of the hofmann stories

research questions three four five and six focus on those hofmann stories that occur
on the UPI keyevent
key event days

these questions reveal any differences between the ten

UPI keyevent
key event days and the 29 remaining days when hofmann stories were broadcast
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these four research questions combined to form query

B

it reads

were more rules

broken on UPI key
event days in the hofmann coverage than elsewhere
keyevent
differences in the types of rules violated
research question

it reads

were there

query C matches the seventh and final

what overall editorial rule violation patterns emerge in

the hofmann coverage

query A
ouery
auery
As noted above query A asks

what kind and to what degree were

editorializing rules violated in coverage of the hofmann stories
violations were broadcast in the hofmann stories
contained editorial violations

serious editorial rule

one quarter of the hofmann stories

many news practitioners and observers of the medium

would state this level is far too great for an industry that espouses strict adherence to
the traditional journalistic tenets

attribution editorial rule violations
unanticipated is the distribution of the editorial violations

ten percent of the

of the stories examined contain attribution violation many journalists who adhere
to traditional journalistic codes would probably find this figure much too high

others

could argue in this highly complex series of stories ten percent of them containing

attribution violations does not brand the local news broadcasters as irresponsible

the failure to attribute is a common public criticism of television

news

researcher could suspect this would be the most frequently violated rule

the
this

study

ill
lii
found that three of the five editorial rules were violated more frequently than

attribution

the
source

attribution rule simply meant that the script must attribute the facts to a

when reporters failed to adhere to this tenet their violations ranged from

vague unnamed and disguised forms of attribution

the sentence kathy sheet was

killed by the bomb that was apparently intended for her husband

KUTV case 9 has

no directly named source the reporter assumes the television viewer will concludes the

police department is the unnamed source

another such an example of a vague

indication of a law enforcement source is found in this sentence

the business

was in

serious financial trouble and it is thought that a disgruntled investor with the firm may

an example of a disguised

be behind todays two murders

KTVX case 175

source is found in this sentence

other leaks to the media indicate there is no proof it

is

hofmanns handwriting on the bomb packaging

KSL case 620

A majority
majority
bority of

the attribution violations were sentences where the reporter simply failed to attribute
his facts and rarely were the terms court sources or sources close to the story
used

in the hofmann coverage a sensational murder case surrounding historical
religious documents that turned out to be forgeries is enough of a scenario to suspect
numerous attribution violations if for no other reasons than the sheer volume of
potential sources
coverage

yet attribution violations were at a minimum level in the hofmann

of the 425 hofmann related

serious editorial problems

stories reported by the stations 103 of had

only nine percent of those problems were related to
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attribution

for a majority of the coverage

the common public criticism

is not present in the hofmann coverage

makes things up and fails to attribute facts
by the salt

the press

lake city television journalists the data indicating nine percent

attribution violations in the coverage does not mean the news reports were
necessarily factually correct

attribution is a stepping stone to accuracy in reporting

however its mere presence does not validate the accuracy in the reporting of the
facts

the present

study made no attempt to examine accuracy

whether the source

was quoted correctly by the reporter or ever consulted at all are questions of

accuracy and lie beyond the scope of this study

drawing conclusions editorial rule violations

although the amount of attribution violation is less than this author first
suspected it comes as no major surprise

the number of

drawing conclusions

violations accounts for the largest share 45 percent of the editorial rule violations

this correlates

with a frequent public clamor against broadcast news

clearly in the

hofmann case the public clamor is correct in noting that television news was guilty of
drawing conclusions

television reporters often are criticized for adding too much of their own
opinion rather than just reporting the facts

violation of the traditional tenets

writing stories that draw conclusions is a

the SPJ code demands

conclusions and opinions be labeled as such

that the writers own

only in one instance in the hofmann

coverage did the television station label through graphics on the screen that the
delivered report was commentary

ironically this commentary centered on the need
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for the press not to jump to conclusions

it was broadcast wednesday october 1985

the second day of the bombings

more than any other crimes in memory these bombings have
given rise to speculation theories and public guessing reporters
name is with us right now with a comment on how these cases
resemble a murder mystery and how they dont

the bombings seem

ect
act from
more like something you would exp
expect
agatha christie than from salt lake city the crimes have spawned a
bewildering profusion of clues and false leads enough plausible theories
to grace any respectable murder mystery remember yesterday the
theories revolved around high finance and big losses in the CFS
company there was dark talk of disgruntled investors hired
professional killers and las vegas connections today the plot
thickened theories have become more provocative involving religious
documents perhaps the case is connected to religion like the murders
by the lafferty brothers or ervil lebaron

the press has rushed all day to bring you every

development
now just in time for the

in an energetic police investigation and
eye
eveningg news there is a suspect but the rapidity with which things
eve

changed from yesterday should give us pause tonight this isnt a
mystery story with a quick clear satisfying ending we dont know
what happened we shouldnt jump to conclusions and while the
complications here are worthy of fiction the grief and loss felt by
families the pain felt by the injured is all too real let us hope that its
over KUTV 10 pm newscast october 16 1985 case 22

this story recognized the pressure broadcast journalists face to meet the
deadline

the reporter notes the tendency to draw conclusions

in a breaking news

story and observes that the press had been guilty of a rush to judgment in the

coverage of the initial day of the bombings

6 pm
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colorful description editorial rule violations

the second

most frequently violated rule with 26 percent of the violations

colorful descriptions

corresponds to another common criticism of broadcast news

in the race for ratings the critics claim television news often distorts and embellishes
the facts or hypes the stories in order that they might sell better

the reason

certain rules such as drawing conclusions and colorful descriptions

more frequently than others such as attribution

ft

why

were violated

can be explained two ways

first

the nature of the hofmann stories themselves setup reportorial situations prone to
conclusion drawing and dramatic descriptions
second the sophistication of the salt
descriptionssecond

lake city television news market

the full

facts often were unknown as reporters covering the hofmann stories

met their broadcast deadlines

religion

the images

the sensational nature of the story involved

murder and

car bomb explosions and old letters describing white

sal
salamanders
salamanderi
amanders were highly dramatic and visual

law enforcement officials

lawyers often played their case in the public media arena

and defense

television with its instant

dramatic power was used to flush new clues or to influence various parties

As CBS

producer david fitzpatrick who served as a professional reviewer and who also
produced a television report on the hofmann bombings for

the CBS evening news

with dan rather noted
half dozen different law enforcement
remember in all of this a halfdozen
agencies are trying to play their case in the media while hofmanns
same
lawyers are doing the samei

david fitzpatrick letter to author

15

june 1987
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an
analysis
com
titive
titine pressure the hofmann story was the talk of the town the
competitive
competitive pressure to report something anything existed

people thirsted for

information any information about the subject television news fed the appetite for
information but in the tussle for competition often abandoned in the coverage were
traditional tenets of good journalism

the competitive factor

knowing the other

station might have an exclusive new angle on the hofmann story further edged news

writers into editorial areas they knew they should have avoided

market sophistication

A second possible explanation for the violation of

certain rules rather than others relates to the sophistication of the salt
market

this explains

lake city news

in part why attribution was the least violated rule and

drawing conclusions the most frequent

historically the local television news

profession requires the novice reporter to pay his dues in smaller towns and then
11move
move

up to the large cities

the profession

assumes that as the reporter gains

experience the basic principles of quality television news like attribution are molded
into the news person

attribution is a practice of the craft insisted upon by

learns his craft
educators from whom the reporter leams
begins his professional career

he practices the principle

as he

it is similar to a doctor coming out of medical school

or a lawyer beginning his practice

the

fundamentals have been learned but only

experience and time increase their performance

learns the
similarly the news novice leams

tenets of the trade in journalism school and puts them into practice as he starts out in
the small market
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salt lake city is a sophisticated television news market the broadcast
industry ranks it as the 42nd largest market in the country
practitioners often quip

ive made it

television news

when they obtain a position in a station in one

of the top 50 television news markets salt lake citys rank of 42 according to some
industry observers is deceiving

staff size and the amount of money budgeted for

the news departments compares to major markets that rank much higher
has heard many television news professionals say that salt

this author

lake city broadcasts

a

news product as good as those stations in the top ten news markets

the news product produced by salt lake city
recognition

stations has garnered national

prestigious awards have come to all three stations

KUTV have won regional emmy awards for their news coverage

both KTVX and
KSL twice was

awarded the most outstanding local television news operation in the country by the

radio television news directors association
radiotelevision
salt lake citys market size and sophistication help explain why attribution
rules were the least violated in the hofmann coverage

their way up to salt

by the time reporters worked

lake city from smaller markets the standard of always

attributing facts has become second nature to them

it is an experience level that is

required by news writers to work and thrive in the competitive 42nd market

this

experience level not only explains the small number of attribution violations but
also the high number of drawing conclusions violations

network arch
archetype traditionally local news reporters take their cues from the
networks

one explanation for the tendency of television news people who compete

in
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local news settings to draw conclusions
set by their network counterparts

could be due much in part to the examples

newspeople practice a more subtle
network newspeople

sophisticated style of editorializing in their broadcast reports

sometimes its been

groomed into them by their agents and news consultants wanting the reporters to
appear more knowledgeable

sometimes this unlabeled editorializing is deliberate

this practice of drawing conclusions
illustrated as follows

exemplified in network news can be

one of the most visible network beats is the white house the

reporters as well as the audience have come to expect a white house reporter to tell
us what really is going on inside the oval office

the control of the television

news pre
selected photo opportunities speech writers creating sentences for their
preselected

ability to become good soundbites
sound bites

exemplified by the reagan white house

forced reporters most notably sam donaldson to often conclude a live report with his
opinion of what was really going on
such became the norm

over time these opinions never labeled as

this is despite the fact that they clearly violate the traditional

codes of journalism espoused by SPJ and RTNDA and supported by the networks

although this has become a common practice for some correspondents it would be
incorrect to paint all networks and their distinctly individual reporters with a broad
brush

yet as CBS reporter charles kuralt has observed about television news

is a notoriously copycat kind of business

if something works

this

in one community you
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can be sure other communities will try it tomorrow

maybe they will try journalism

change2
change
for a changed

2

the network practice of editorializing
news markets

the subculture

is often duplicated in local television

sustains this practice

ultimate career goal often is to work for the network

for the local newsperson

the

network news practitioners

represent superior power more financial reward and national recognition all factors
attractive to a reporters ego

A common view in the local news environment is that

networks perform their broadcast journalism functions with superiority

hence there

is a clear attraction and strong desire to copy the performance and practice of network

TV news

for some traditionalists

the examples of some network and national news

broadcasting outlets should be shunned rather than copied

clear examples of

reporters drawing conclusions are evident in the hofmann coverage this author
believes that the examples of network news practice related to the professional codes
had a subtle yet profound influence on the news people covering these stories

summary
query A summ

nearly one fourth of the hofmann stories contained editorial violations A
large amount of editorializing took place when news writers drew conclusions and
added colorful description to their reports of the hofmann events

the accuracy of the attribution

rarely failed to attribute their facts to a source
beyond the scope of this study
2irina
birina
rina posner prod
dina

an explanation

whats

a nice guy

surprisingly they

as to why certain rules were violated

like you doing

inside Sstory narr hodding carter PBS 1984

was

in

local TV news

119

more than others include the nature of the hofmann stories themselves and the
sophistication of the salt

lake news market

A third factor was competition present in

the local news performance yet its specific measurement is beyond the scope of the

present study

similarly two other factors station ownership and any individual

reporters prejudices against the mormon church are likewise beyond the scope of the
present study

this

study has treated the three salt

body of performance

the purpose of this

performance under deadline pressure

lake city stations collectively

as one

study was not to test individual station

it seeks answers to the adherence of the entire

group of local television news practitioners to traditional journalism tenets
interesting to note however that of the

top
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it is

set of stories containing editorial

problems the professional reviewers found 58 percent of the violations were made by
station A 32 percent by station B and nine percent by station C

it is important to

point out that the reviewers found examples of serious violations of the traditional
tenets by each station

query
query B asks

are more rules broken during

coverage than elsewhere
non key event days
to nonkey

B

key events in the hofmann

key event days compared
what kinds of rules are broken on keyevent

to respond to the second portion of this query

reiterate the nature of a major on
going story
ongoing

it is useful to
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ebb and flow pattern

no specific criteria exists

no rules are listed for what will be a major

television news story and what will not

news by its nature is volatile sometimes an

investigative type of story such as the iran
contra scandal or watergate develops into
irancontra
a major on
going story
ongoing

event

more often however on
going stories key off of a spot news
ongoing

iran hostage crisis exemplifies
the iranhostage

this

going story
ongoing
it is the nature of any on

whether it originates from a spot news event or a lengthy investigation to have a rise
and fall ebb and flow pattern of coverage over time

san franciscos october 1989

earthquake serves as a striking example

what began as a breaking spot news story of a devastating earthquake with
hours of live network coverage rising to the top of the newscasts fell within two or

three days to a less prominent position as it settled into a routine story

the after

shocks and the resulting damage were still present especially to those living in

americas fourth largest city yet as is the nature of news after a few days the
gate keepers the producers and network news
storys interest level dropped and the gatekeepers
decision makers pulled their anchormen from the on location live reporting back to
studios in new york
the nightly 22 minutes

the quake was old news but it did

not disappear entirely from

coverage of the quake would rise and fall ebb and flow as

new developments unfolded

the miraculous

discovery of a live survivor of a

collapsed highway or bad weather hampering commuters and cleanup efforts would
suddenly put the story once again in the forefront
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in the process of refining the rules for this study from the initial pilot project
in 1985 ten professional opinions were sought

one of those came from paul

KOVR TV in sacramento california excerpts
baldridge executive producer for KOVRTV

from his letter further illustrate this ebb and flow concept

todays murder and tomorrows arraignment

may make the news but
next weeks innocent plea wont be reported because another homicide or
interesting
interestin
in the previous crime to the level of
earthquake will have pushed inte
interest
restin
3
insignificance
9

in the subject matter of this study murder and forged documents the ebb and flow
pattern in the coverage is clearly found

ebb and flow pattern in hofmann coverage illustrated in appendix A are
the coverage patterns of the hofmann on
going story
ongoing

the ten

over time display the coverage according to subject matter

key events depicted

the bar graphs

on the

chart indicate the rise and fall of the amount of violations according to the established
rules

parallel led the
what is highly significant in the findings is how closely parallelled

events in the coverage
frequency of rules violations are to UPI key
keyevents
revealed a strong pattern relating to UPI key events

table two

nine of the top ten worst days

occurred on either a key day or within a day or two there is a preponderance of
key event days than non key
support that more rules were broken on UPI keyevent
event days
keyevent

except in three instances

one major exception to this finding is the ebb and flow pattern that begins with
study day 43 and continues until day 52

in this cluster group number four no UPI

paul
aul baldridge letter to dr R irwin goodman 17 january 1986 brigham
young university communications research center
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key event occurs
study day 49
to rise

these nine days include the twelfth ranked worst day of the period

what happened during these nine days that caused the rules violations

why is there not a key event within this period

some answers can be

gleaned from reviewing the violated stories between study day 43 and study day 52

this has been identified

as cluster D figure 9 and 10

twelve stories broadcast during this cluster group contained sufficient
violations to include them in the

top

103 list

five of the twelve stories subject

Lellin collection a series of alleged historical documents
Mc
matter centers on the mcclellin
mclellin

potentially damaging to the LDS church

Lellin collection as a
Mc
UPI listed the mcclellin
mclellin

secondary portion of their description of the 5th
ath key event the october 23 1985 LDS

church press conference UPI wrote

hugh W pinnock admitted he helped arranged

Lellin collection
Mc
a 185000 loan for hofmann for the purchase of the so called mcclellin
mclellin
Lellin collection were contained in numerous stories as a potential
Mc
references to the mcclellin
mclellin
motive for murder

one explanation as to why this never became a primary key event

is because it was not an event an act or an occurrence such as a car bombing or a

ress conference
ppress

Mc Lellin
mcclellin
it was a motive even though hofmann claimed the mclellin

collection was in his possession it was an intangible since its existence was never
proved

Lellin
Mc
mclellin
although always present in the background of many stories the mcclellin

collection was clearly never tied to a single date hence it can be understood why
the UPI editor compiling a chronology of key events might overlook its inclusion

of the remaining seven stories in this cluster
but four deal with two separate subject matters

three are unrelated to each other

two center on a supreme court
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ruling as to whether the police could question hofmanns hospital room nurse who

several stories related to this

was present when he conferred with his attorney

occurrence appear in the nine cluster
sufficient to rank on the

top

103 list

only two of the stories contained violation

two stories found

to contain violations on

non UPI key event day dealt with coverage of a
study day 49 the highest ranking nonupi

panel discussion
between attorneys law enforcement officials and the press about the
discussionbetween

hofmann case

V

an interview

segment with a law official on KUTVs 10 pm newscast reveals

much about the nature of the news environment during the hofmann coverage from a

public officials perspective
think the press has been the victim of sort of hofmann mania
where they want to have a story every single day it doesnt matter
whether theres a new angle or a new substance theres just a whole
lot thats been in the press that 1I dont think should have been there
to be quite truthful with you most of the departments leak like a sieve
and most of the people out there want to talk about this thing KUTV
december 2 1985 10 pm newscast case 150
1I

in KSLs report on the panel discussion of the hofmann case the reporter
emphasized the challenging situation reporters experienced in the first two days of the

hofmann coverage KSL called the period the medias hofmann mania one
interview segment of the panel discussion which KSL selected to include in its story
came from a reporter defending the medias performance

to identify

someone as a prime suspect is in a sense to give an
you cannot expect a
opinion as to the guilt or innocence of a person
reporter not to accurately quote a law enforcement official say the
highest law enforcement official in salt lake city when that person is
making statements even if they are inappropriate statements the
reporters gonna print that and probably should were unfortunately
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very competitive and if somebody has something the other media
want they want to have it also KSL december 2 1986 6 pm
newscast case 479

this media and law panel discussion reflected

much on the interplay between the press

and the media in a murder investigation

summary two reasons emerge as to why the nine
day period
nineday
ebb and flow sum
1

does not contain a UPI key event

first UPI failed to recognize the supreme court

ruling that the nurse did not have to testify what she heard in hofmanns hospital
room as significant enough to warrant inclusion on their summary of key events
Lellin collection the supreme court ruling
Mc
second a series of smaller stories the mcclellin
mclellin

about the nurses testimony and the panel discussion all contain violations yet none
was large enough to make a significant impression in the UPI editors mind

to

return to the ebb and flow analogy during this period of coverage the argument can
be made that a series of stories swirled around and around as if they were in a tide
bigl
pool fascinating to look at in detail but overall not significant enough to make a big

splash

distinctions in editorial rule violations

the first part of query B seeks to understand

the number of rules violations in

on going story
relations to the ebb and flow the key events in this ongoing

the major

event days the second part
keyevent
ffinding is that more rules violations occurred on UPI key

of the query is concerned with the types of the editorial rules violated

the findings

revealed there are no differences between the rules violated on

non key event days in examining four of the five rules for
key event days and on nonkeyevent
keyevent
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example the highest violated rule drawing conclusions
whether the study day is a key event or not

of violations rule four

is virtually unchanged

the same is true for the smallest amount

predictions

attribution and UPI key events perhaps the most striking difference between

nonupi
event days in the types of violations committed by reporters
UPI key
UPI and non
keyevent
occurs in the area of attribution
percent of the violations
days

on key event days it accounts for nearly five

key event
however it climbs to thirteen percent on non
nonkey

the nature of the key event

story can help explain this

key events are triggered by an action they are a tangible action occurring on
a specific date

UPPs hofmann
to use UPIs

list as an example either a bomb exploded a

visible action took place or court ruling was handed down an invisible action

although the newsperson would not show video in his report of the grand jury
indictment or county attorney charges they still are acts that took place and can be
reported

all the ten UPI key

events were such acts as reviewed in the following

summary
events one and two were the explosions of pipe bombs that killed
UPI key
keyevents

steve christensen and kathleen sheets and in
key event
injured
ared mark hofmann UPI keyevent
J ured
three was the police naming of hofmann as their prime suspect
the hofmanns home is the fourth UPI key event

detective searches at

UPI key
event five was the LDS
keyevent

church press conference legal charges describe the next two UPI key events the
sixth was a federal firearms charge against hofmann and the seventh were grand jury

indictments on firearms charges

key event was
the eighth UPI keyevent

the search of a home
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suspected of being the bomb factory

the final

two UPI key events nine and ten

were the formal murder charges and the posting of bail by mark hofmann

attribution is clear and precise in reporting such spot news and action stories
oriented
when reporters covering the hofmann case branched away from event
eventoriented
stories and entered the genres of background si
sidebar
sidecar
debar or speculation stories the

amount of attribution violation increased
reasons
record

typically the violations rise for two

one the sources for many such stories wanted to remain hidden or off the

two the reporter is

on soft ground writing about opinions hunches and

ideas that are not clear concise acts

an example of a

story with high attribution violation occurring on or near a

key event is found on study day 38 thursday november 21 1985

this

story relates

to UPFs
key event where police searched a home in emigration canyon outside of
UPIs keyevent

salt lake city and identified it as the factory where hofmann made the bombs tiie
tile
the
example selected on study
day 38 is unrelated to the next days key event yet it is
studyday
related to a previous key event the grand jury investigation

this

is illustrative of the
tile
tiie

on going story where throughout the study period references and new
nature of an ongoing

insights are made with respect to previous events

on study day

1985 UPI cited as a key event the grand jury indictment

firearms charges

23 november 6

of hofmann on federal

fifteen days later thursday november 21 1985 a story was

broadcast with high attribution violation

by law grand jury proceedings are closed to the public and the media
but we do know the jurys first day of investigating the salt lake
bombings has centered around mark hofmann the man police have called
their prime suspect the jury called several witnesses today to find out more
I1
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about hofmanns dealings with rare mormon documents
21
1985 rpm
6pm newscast case 558
211985

KUTV november

one of the reviewers brink chipman a local news director at KVOA in
tucson arizona commented on his evaluation

how do they know

retired ABC network news president asked in relation to this sentence
source

an example of a story

elmer lower

what is the

with high attribution violation occurring nowhere

near a UPI key event day is found on day 69 sunday december 22 1985
is known in broadcast news as a followup
follow up

the

story

A followup
follow up story reports on a

previously broadcast report updating the audience on any new developments

there

were numerous follow
up stories in the hofmann coverage as there are in any onfollowup
going story

the problem

sentence needing attribution reads

reporters name reports

many of those whove provided

key information in the case have changed their minds about hofmanns
involvement and do not believe he is guilty of the crimes KTVX
december 22 1985 10 pm newscast case 600

one unique discovery of this study is the increase in attribution violations on non
key
nonkey
event days

only in the case of attribution does the number of violations rise from

event to non
key
key event days
keyevent
nonkey

other editorial rules and UPI key events in addition to attribution two
other rules reveal a frequency of violations strikingly different between UPI key event
key days
days and non
nonkey

they are rule three colorful descriptions and rule five

projecting attitudes and feelings

A rise in these rules on key event days can be

explained by the intense pressure of covering breaking stories

the nature of such

days with reporters fighting the clock to obtain all of the facts while worrying about
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the competing stations having something they do not contributes to these types of

rules violations

newspeople in the hofmann
when facts were unknown broadcast newspeople

coverage were guilty of projecting an attitude latitudes with language were often
taken as the reporters described the events in colorful terms

summary
query B summ
in summary for query B salt lake city television stations committed many
non key event stories
more violations covering the key
event stories than the nonkeyevent
keyevent

the

key event or non
largest type of violations does not change between keyevent
key event days
nonkeyevent

however there is a difference in attribution violations
key days than key days
committed on non
nonkey

explain this rise on non
key days
nonkey

attribution

more violations were

differences in the types of storys help

key days contained action events with easy

non
key event days often contained reports that were background
nonkey

speculative or investigative in nature where attribution standards were not as closely
adhered to by the local television journalists

this author believes internal

and external newsroom pressures contribute the

increase of attribution violations on non
key event days
nonkey

during the entire eighteen

weeks of this coverage period each station and its reporters felt a competitive drive to

come up with new fresh angles to the story

on days when no UPI keyevent
key event related

to hofmann occurred when there was no action story with clear events around which
to build a television news story the reporters had to dig out new angles and facts

to do this they chose investigative or speculative reporting styles these genres often
the record sources
involve background and off
offtherecord

hence the increase in attribution
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violations can more easily occur

sometimes the attribution deliberately is left out of a

story to protect the source or prevent the competing media from also reporting the

source ironically it is on the slow days when the time pressure factors are not a
concern that these attribution violations occurred

competition the desire to scoop

the opposing station with a new or fresh angle on an on
going story could have
ongoing
played a factor in prompting the reporter to violate this traditional tenet

query C

the final query
the coverage

in the discussion of the findings centers on overall patterns in

what overall editorial rule violation patterns emerge

it reads

hofmann coverage

As noted in chapter

group around UPI key events

in tile
tiie
tlle
the

four there are five clusters four of which

A fifth does not

As discussed earlier in this chapter

two reasons emerge as to why the nine
day period beginning with day 43 has high
nineday

violations and not a UPI key event

editorial rule violation clusters with no UPI keyevents
key
kez eventsts

first UPI failed to recognize stories about the nurses testimony
to warrant a key point in their history of the coverage

as sufficient

second a series of less

significant stories the mcclellin
Lellin collection the nurses testimony the panel discussion
Mc
mclellin
contained no clear action

either of these factors may have been the reason why the

UPI editor excluded them from the wire services chronology

it is easy to understand why UPI might have overlooked key events in this
cluster group

only one was tied to a specific date the panel discussion the other
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Lellin collection had been ongoing
on going in
two stories the nurses testimony and the mcclellin
Mc
mclellin
the background for many weeks

there is no clear day when an action occurred

related to the nurses testimony

the closest is study day 52 thursday december

1985 when the supreme

5

court ruled the nurse would not have to testify this event

climaxed a series of stories about the nurse that began as early as study day four

friday october

the nurses testimony

18

was a story that ebbed and flowed

throughout the eighteen weeks of hofmann coverage
finally disappeared as the court ruled

it appeared and reappeared and

for whatever reason

UPI did not selected this

as a key event

mcclellin
Lellin collection
in a similar way UPI did not selected stories related to the Mc
mclellin
as a specific key event

on october 23 1985

the wire service lists it in the description of their key

event

however it is only mentioned as secondary information related

to the main event of this day the LDS church press conference

like

the nurse

stories the mclellin
mcclellin
Mc Lellin collection was never in front of the television cameras eye

the

nurses alleged interference with police as hofmann wanted to make a confession
when hospitalized was only reported through interviews with the defense attorney

later it would reach court document

status but it was never a visual element with the

impact of a bombed car or LDS church leaders appearing before an unprecedented

press conference

Lellin collection was a set of historic documents
Mc
likewise the mcclellin
mclellin

allegedly located by hofmann yet they could not be photographed
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events and visual images
UPI key
keyevents

it is unknown what criteria UPI used in their selection of key events
certainly the editor was influenced by the television images he remembered of the
story as he compiled the events

this compilation was released through the wire

service on september 16 1988 nearly three years after the events

clearly what was

compiled was focused towards events that occurred on specific days

however a

secondary consideration in the criteria of the compiler would be the images that were
recalled

the stories broadcast during
images

this cluster period do not have strong compelling

they did not lend themselves easily to television they lacked dramatic

video elements so crucial in producing a television news report

if UPI had

recognized the nurse story or the mclellin
mcclellin
Mc Lellin collection stories as key events and listed
them during this nineday
nine day period then all five of the clusters groups would occur

around key events
event standard the UPI summary of the
keyevent
it is important to point out that the key
significant developments in the hofmann coverage is not without some omissions

important developments in the hofmann case such as the arrest of shannon flynn as a
bombing suspect saturday october 19 study day 5 or mark hofmann passing a lie
detector test announced on thursday november 19 1985 study day 36 were not
found in the wire services chronology

writer or editor describing the events

history like reporting is subjective to the
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query
tuery C summary
despite any UPI shortcomings the evidence is clear from the overall patterns
that higher editorializing took place on the major event days of the hofmann coverage

an increase in the amount of stories on these days could account for the increase in
violations

the overwhelming evidence

however seems to indicate that the television

journalists made more mistakes on these major days than on the less important days of
this on
going story
ongoing

some possible reasons for why more violation occurred on UPI

key event days include time pressure factors competitive factors and the gate keeping
keyevent

processes at work

professional REVIEWERS observations
the professional reviewers noted the need
specifically more copy editing

for more active gate keepers

in a television newsroom the copy editing function can

nides
be performed by persons holding various titles
tities
tides

in the case of the three salt lake city

newsrooms those titles were executive producers at KUTV and KTVX
function was performed by a managing editor

at KSL the

sometimes the news director will

take on a copy editing role especially on hectic days when all the staff is needed to

cover breaking stories

the first line gatekeeper in any

television news setting is the producer who is

responsible for the content of the newscast

sometimes especially on tense days such

as those that took place in the hofmann coverage the producer does not review each

story before it airs

that function

is left to his superiors if it happens at all

it might
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seem unprofessional that highly significant stories could air without editorial review

in the confusion of breaking stories often those who typically preform the copy
editing must work with other staff members to enhance other elements of the

newscast

of graphics

this includes arranging for live interviews and coordinating

the reporter who covered

the event is often left alone

the production

this is

unfortunate because these are the instances when the reporter needs the editing review
process the most on complicated stories

this structure differs from the network

news departments with their larger staffs and more defined gate keeping functions
As reviewers returned their evaluations they noted the lack of good copy

editing in the hofmann coverage

elmer lower former president of ABC news

wrote
1I

found this an interesting assignment but a lot of work

do not have a very high opinion of the journalists on salt
lake city television stations all of them need a good copyreader to
4
review their copy before it goes on the air
1I

sharing lowers conclusions for the need of copy editing is the other network
reviewer

dave fitzpatrick producer with the CBS evening news with dan

rather
have to believe 1I found the reporting on the hofmann case not
terribly out of bounds with basic sound reporting to be sure there
were some wild instances of attribution being absent or theories thrown
around with no basis in fact but the entirety of the reporting 1I read
seems to be pretty decent theres nothing like a good tough editor
1I

elmer
eimer
imer lower letter to author 25 june 1987
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however and thats what seems to be missing from some of the copy 1I
5
read

each of the five reviewers returned their material with comments on individual
stories as well as the overall study

rules

fitzpatrick reacted to the overall studys editorial

below are highlights from his observations

on the attribution rule fitzpatrick

observes

of this particular rule attribution

your checkers have done a
good job of point out what seems to be broadly based errors of
omission in my view a basic word or two would have cleared up
most of these problems for me case 9 for example
kathy sheets
was killed police say by the bomb investigators believe was apparently
intended for her husband gary that would have been the more correct
way of handling this sentence overall the reporters work is pretty
good but sloppy in many cases the use of the words other people in
your highlighted case 142 is terrible in case 586 a sentence that
reads the case against mark hofmann is circumstantial is wildly out
of bounds in my opinion defense attorneys categorize the case
6
against etc etc is the farthest 1I would go on this

fitzpatricks observations on the drawing conclusions rule shows a basic
disagreement with the coders

this particular section

seems to suffer from the heavy pencil of a
zealous checker most of the numbers 1I wrote down are as2s because 1I
disagree with the checkers judgement
jud gement some of the items 1I did agree
7
with again seem to cry out for better editing and script supervision

on rule three colorful descriptions

fitzpatrick found he agreed with the

coders much of the time
avid fitzpatrick letters to author
david
avld

david fitzpatrick letter to author

david fitzpatrick letter to author

16
8

june 1987

june

15

8 1987

june 1987
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on rule 3

came down 1I suspect more on the side of your
checkers than on the journalists wild adverbs adjectives and verbs are
the worst kinds of things to catch they are let through on the basis of
good writing when they of course are examples of bad writing and are
the things that tend to make viewers and listeners distrust newscasts
the flaws cited here especially some real beauts remind me of the
but
nursery rhyme when they were good they were very good
when they were bad they were horrid A man operating on the verge
of frenzy
what in the world could that possibly mean to those who
ita
it8
heard and saw it
1I

for the predictions rule fitzpatrick

found the coders too strict

in most of the cases 1I came down on the side of the reporter
the sentences ticked off by your checkers are mostly bland and 1I
believe its the job of the reporter to say for example the defense
will argue that information is valuable and not in my view
prejudicial to anything A few cases seem to cry out for simple tight
editing
the real motive a reporter says will become known as
investigators sift etc A simple attribution could have solved that
the real motive one police investigator said will only become
that takes the onus off the reporter and onto where it belongs a public
official 1I am always leery of language by a reporter that says
investigators are convinced that such and such is true or that such
and such will happen the only outrageous example of terrible
reporting and editorializing 1I came upon in this packet was the sentence
the persecution of mark hofmann
where the reporter concluded
will continue if that reporter had been on my staff he wouldnt have
9
been the next day

the fifth and

fanal
finai
final
flnal rule

projecting feelings

was for fitzpatrick the most

unfair

this particular batch

is the one that gave me the most problem
in agreeing with your checkers that is by and large they seemed to
take a far too literal interpretation of the overall rule about editorializing
with regards to somebodys beliefs at least two dozen sentences were
marked because the sentence read police believe or prosecutors

fitzpatrick

16

june 1987

9fitzpatrick
fitzpatrick 8 june 1987

136

believe those are common accepted broadcast journalism sentences
your
and at CBS news we would have no problem with them
checkers seem to be too zealous highlighting almost routine sentences
police hope that
well of course police hope they will find out
what happened its perhaps not exceptionally wonderful writing but it
10
doesnt meet the test of your rule

in addition to lower and fitzpatrick pertinent observations on the study were
also received by brink chipman

his insights will be shared

in the recommendations

for future studies chapter

PILOT STUDY

comparison

As noted in the introduction to chapter one this studys genesis is a may 1985

pilot project conducted by the communications research center at brigham young

university

the methodology

used in the pilot project was similar to the one in this

hofmann study with some notable exceptions

the may

1985 pilot study had coders evaluate transcripts

of newscasts

according to a set of editorial rules devised by a faculty committee

the chief finding

of this pilot study was that overall there was a high level of editorial violations
perhaps the most significant result of the study is the overall
both local and network
high level of editorializing in television news
newsboth
19.4
194 percent editorial rate and
the local stations combined for a total 194
the commercial networks albeit with a much smaller sample were even
higher with almost one sentence in four judged editorial
11

fitzpatrick
Titz
ditzpatrick

16

june 1987

lynn packer et al broadcast news content analysis TV news fairness and
reporter bias radio and television news directors association educators meeting
nashville sept 1985
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19.5
195 percent editorializing
if the two studies findings 195

in the pilot project and

24 percent in the hofmann study can be compared at all then this data elicits an

important concept

namely greater editorializing occurs in the coverage of breaking

on
going stories compared to a period of time that includes the entire spectrum of
ongoing

stories

the difference would be even greater between

the editorial rate of the pilot

study and hofmann study if only coders did the evaluations

As the letters from

judge dave fitzpatrick observed in his opinion student coders were overzealous in
what they marked as violations

if only coders had evaluated the hofmann material

it

is obvious the percentage of stories containing violations reported in this study would

be larger

hence it is highly probable the overall editorial rate would have been

higher between the hofmann coverage and the pilot study

there are some fundamental differences between the studies that makes
comparison circumspect

such a

two week period
first the pilot study occurred over a twoweek

hofmann took place over eighteen weeks
the year may and november respectively
with the coding process itself

the studies

occurred at different times of

by far the most critical difference deals

the potential of a discrepancy

between coders in an

academic environment and those professionals in the work place is exactly what the

hofmann study hoped to eliminate

before any stories have been labeled as containing

editorial violations in this study coders first identified them and then a majority of
professional reviewers had to agree with their evaluations
two reasons

this process

was used for
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first fatigue and novice factors can bias any coding done by coders no
matter how well trained they are

further test the editorial rules

second one of the purposes of this study was to

the professionals who evaluated

this work offered

some valuable opinions on the rules themselves that can help in future studies

the rule definitions are the most obvious clear difference between
pilot project and the present study
times during the pilot study

12

the

the guidelines

the 1985

given coders were modified several

rules were never modified in this study

after the

pilot projects release at the 1985 educators meeting at the annual RTNDA
convention the rules were sent to ten professional television journalists across the

the input from

country

these ten professionals helped generate the modified set of

coding rules used in the present study

although similar in intent the difference in the rules coupled with the two
levels of coding makes any significant comparison between the pilot study and the

hofmann study circumspect the only valid comparison that can be made is that the
pilot study showed nearly 20 percent of the stories had editorial violations according to
one set of rules and the hofmann study found 24 percent of the stories contained

violations according to its own editorial rules
121bid
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chapter six
six
SUMMARY

conclusions

AND

recommendations

SUMMARY

the broad traditional

tenets of objectivity fairness and the elimination of bias

were operationalized into seven editorial rules which were modified to five rules for
purposes of reporting

these editorial rules are attribution

colorful description

conclusions

drawing

predictions and projecting attitudes and

feelings

I
1

transcriptions were made of news reports related to the hofmann case
broadcast by

kslchannel

5 KTVX

channel 4 and KUTV channel 2 on their early

and late evening newscasts seven days a week from october 12 1985 through

january 8 1986 during these seventeen weeks 425 hofmann stories were broadcast
initially coded by the staff of the brigham young university communications
news people reviewed
research center using the set of editorial rules five professional newspeople

the initial coding

these professional reviewers on a likert type scale marked their

level of agreement that editorial violations according to the rules indeed transpired

one hundredthree
hundred three hofmann stories were found to contain at least one editorial
violation agreed or strongly agreed to by at least three of the five professional
reviewers

this

set of 103 stories was analyzed

the findings of this analysis

and the
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review process undertaken resulted in the following conclusions
conclusions can be reached from the study of the local salt

seven distinct

lake city television

news

coverage of the mark hofmann bombings related to the adherence to the traditional
tenets of good journalism

conclusions

conclusion ONE

local television journalists in the salt lake city

market violated traditional editorial rules as defined in this study in their coverage of
the mark hofmann bombings in 24 percent of their reports

conclusion TWO the editorial rule violations were greater on the nine
non UPI keyevent
key event days
UPI keyevent
key event days during the study period than on nonupi

the

key event days was 28 a day compared to a rate
average editorial violation rate on UPI keyevent

of seven violations a day on days not on or near key events one explanation for the
increase in editorializing on keyevent
key event days relates to time pressure in the newsroom
on these days

major event stories consume the attention of the news managers the

editors and the producers
functions

less of their time is available

to perform their proofreading

while these gatekeepers are focusing on other elements of the newscast the

reporter is left to write a difficult complex story by himself under deadline pressure

less time to write and edit coupled

with a breakdown in the editing of the news copy

can result in an increase of editorial violations

TH VE
conclusion THREE

drawing conclusions was the category of

editorial rules violated most frequently

colorful descriptions accounted for the
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second most frequent violations
key event and non
key event days
nonkey

these two rules ranked as the highest on both UPI

the

sophistication of the news reporters in the salt

lake city market following the practice of some network reporters

to include their

own opinions and draw conclusions about the events is one possible explanation for

drawing conclusions violations to be the highest

the amount of

colorful

description violations could be the result of some reporters writing style of using
wild adverbs adjectives and verbs to communicate the facts

this writing

style is at

odds with traditional journalistic tenets

conclusion FOUR

A comparison

of the types of rules violated on UPI

key days show similar violation rates in connection with four rules
key days and non
nonkey

drawing conclusions
feelings

colorful descriptions

predictions

projecting attitudes and

on the other hand the editorial rule attribution accounted for 56
5.6
56 percent

13.1 percent on days not on or near key
131
event days and 131
of the violations on UPI key
keyevent

events

conclusion FIVE

attribution violations appeared to be greater on

key event days
non
key event days then on UPI keyevent
nonkeyevent

non key
the nature of stories on nonkey

event days being investigative background or of speculative genre is one possible
key days
explanation for the increase in attribution violations on non
nonkey

conclusion

SIEK
SIX
slek

A clear ebb
and flow pattern in the violations can be
ebbandflow

viewed on the timeline charts depicting the 117 days of coverage

higher frequencies

of editorial violations cluster in distinct patterns around UPI key events in the
hofmann coverage
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conclusion SEVEN
editing

two of the five professional reviewers cited poor

a breakdown in the gate keeping function in television news writing

chief reason for the number of editorial violations in the hofmann stories

as a

lower and

fitzpatrick believed many of the editorial mistakes made would have been eliminated
had stiffer stronger copy editing taken place

recommendations
the material

FOR FUTURE STUDY

gathered by the communications research center

and this author on the local television news coverage of the mark hofmann bombings
is data rich

in the process of this study numerous ideas emerged for future studies

within the same data set

the topic is ripe for exploration

and study by the

communications researcher
A descriptive study on the competitive nature of local television news could be

undertaken to reveal which station violated the most rules in the hofmann coverage

details could be factored out to discover why the violations took place to the degree
that they did

mormon bias exist at KUTV or KTVX
antimormon
does an anti

does a pro

mormon bias exists at KSL owned by bonneville international communications which
is owned by the LDS church

through a method involving personal interviews with

the reporters producers and news managers such a descriptive study would reveal any
real or perceived biases that were present in the news environments and transferred in
the on
the air broadcast hofmann stories
ontheair
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the influence of ownership could be
the historical beliefs of the LDS church
how KSL covered the hofmann stories

newsroom employees station owners

explored

the hofmann

stories center on

what part did ownership play in influencing
through personal interviews with both

and church leaders one could determine what

if any influence the owner of the station in this case the LDS church had on the
outcome of the news report broadcast on its station
A descriptive performance study of the three stations would shed light on the

competition factor present in local television news

did the station that was first to

broadcast a development in a story violate more or fewer rules than then ones who
broadcast it later

performance

how does beating the competition

correlate with editorial

in the rush to beat the competition are more rules violated

checking on the validity of the prestigious RTNDA edward R murrow award
would be an additional study

KSL won this award twice

did they consistently

follow the traditional tenets upheld by RTNDA and exemplified by edward R

murrow

numerous additional studies could be undertaken to shed light on the
reportorial and gate keeping processes at work in local television news
with the three main gatekeepers
gate keepers

interviews

ernie ford KSL managing editor ron harig

KTVX executive producer and bill

lord KUTV executive producer would reveal

how closely the copy was reviewed before airing

all three of these broadcasters

work now in different markets and therefore could be free of job related bias to speak
on going story took place
openly in retrospect about how the news gathering process ongoing
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such a study would confirm or disprove the theory of two of the five professional
reviewers evaluating this study that the major cause of mistakes was due a breakdown
in the gate keeping process

do distinct types of news reports result in differences in the amount and
of editorializing taking place

reexamined
the data could be re
examined

to compare which

packaged reports
stories were read by the news anchors which were pre
prepackaged

together by reporters which were delivered live
significant differences

types

from the scene

put

are there

commenting on the possibility of differences between live

reporting and prepackaged
pre packaged material KUTV executive producer bill

lord

noted

think the coding rules should provide some leeway for
reporters covering events live on television we often expect reporters
to share their experiences or reactions in a live question and answer
session
1I

1

noting any differences between the 6 pm and
subject matter would be interesting

10 pm version

of the same

do the stories improve and contain fewer rules

violations over time in their second broadcast airing

numerous comparison studies could be developed between the data from the
hofmann television news coverage and news reports in other media brigham young
university professor

alf pratte reviewed

the printed newspaper versions of the

hofmann coverage did a similar amount of editorial violations on television occur
also in newspaper coverage

which medium broke the most stories and which

followed the traditional tenets most closely

bill lord letter to dr R irwin goodman communications research center
brigham young university 1986
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three books have been published
by linda sillitoe and alien
ailen D roberts
allen

on the hofmann case

the mormon murders

they are salamander
A

true story 0of

greed forgery deceit and death by steven naifeh and gregory white smith and
A gathering
gatherine of saints A

true story of murder and deceit by robert lindsey

A

study could be undertaken to examine the factual details revealed in the books as

two of the book titles contain the word true

compared with television reports

how true are these books in relation to what happened as reported by the medium of
record television news
series
miniseries
at least one television network is reported to be producing a mini

on the

hofmann bombings CBS was considering basing its television movie on the book
mormon murders
book A Ga
gathering
gatherin
therin
catherin

twentieth century fox corporation reportedly has the rights to the

off saints for theatrical

release

an intriguing multi
media
multimedia

communication research study could be undertaken to compare the three mediums the
television news story the book account and the television movie in the areas of
accuracy fairness and balance

audience surveys could be administered before the

television movies are broadcast and after to see how they impact and influence the

viewers opinions of the events

such accuracy related studies would be most

engaging

additional accuracy studies of the hofmann coverage could reveal findings
about the television news process

which of the stations was most accurate in its

coverage having the hindsight of factual history to now know what really took place

did the station that was the most accurate also adhere more closely to traditional
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journalistic tenets

A different study focusing on accuracy could compare what

television news reported with personal interviews of those news
newsmakers
makers quoted in the
stories

interview segments soundbites
sound bites and story scripts could be submitted to the

principles in the case the police detectives the lawyers the historians the LDS

church leaders for their opinion on how well their interviews were summarized by
the news reporter

it would reveal more about the process of how television news

summarizes highly complex and in this case controversial stories to a typical one
minute and thirty second or two minute report

the present
descriptive statistics

study has been qualitative in nature with a minimal use of

the same coded

set of data lends itself for numerous quantitative

studies including analysis of variance to see if the differences in the rules violated

over the period of the study are statistically significant

besides additional historical studies survey methods and quantitative analysis
some experimental type of studies in the areas of visual coding could be undertaken

television news often is event oriented
which can be captured by the camera

an event usually

signals an action

A visual medium such as television relies on

action video opportunities to produce the product

producers and those in decision

making power often include the dramatic elements of the action contained in the video
in their selection process

this frequently determines

newscast and where they should be placed

which stories to include in a

A study could be undertaken to note the

part visual elements played in television news coverage of the hofmann events
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one of the professional reviewers brink chipman news director of KVOATV in tucson arizona noted the need for this type of study when he summarized his
feelings about the rules evaluation process he participated in

to more fairly examine and evaluate broadcast news stories

it is
obvious that the actual stories videotapes should be used 1I realize this
could cause all sorts of financial and logistics problems but if you
want a more valid evaluation based on the reality and totality of the
broadcast news coverage that would be the best possible way to
approach it

this dilemma was most evident

in dealing with rule ff33 colorful
description A lot of the rule is based on appearance obviously that
2
cannot be judged by written words alone

finally two additional areas of research would contribute to the understanding
on going television news story process as discussed in the present study both
of the ongoing

of these additional areas center on the concept of perspective in relation to the
hofmann coverage

the results
lake city stations

do the reporters

from this study could be submitted to the news directors at the salt

garner their reactions and their staffs opinions of the findings
to gamer

feel their copy was reviewed enough before it aired

directors feel any need to tighten the gate keeping process

do the news

should the news

management institute special procedures to insure that in breaking news events

editorial rules are strictly adhered to and not dismissed in the rush of competition or
overlooked in the hectic pace of deadlines

brink chipman letter to author july

their assessment of the processes at work
10 1987
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in this coverage period brought forth in this study would help validate the findings or

point up areas for further inquiry

what does mark hofmann the master mind behind this extraordinary story
think of the television news process that covered him captured him and catapulted
him into the annals of history

A series of interviews with him on the role television

news played from his perspective in helping to unravel the complicated web of

forgery deceit and murder would bring new light on the relevance local television
news plays in the process of revealing truth
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dear reader
thank you for your willingness to assist us with a landmark study on objectivity in
local television news reporting our project looks at how well salt lake citys
three local television stations followed two basic principles of broadcast
journalism fair reporting and unbiased narrative
the time period and case we
1986 the salt lake
chose to study was from october 15 1985 through february 8 1986the

city

bombings

enclosed are notebooks containing material we would like you to evaluate each
notebook introduces you to a different editorialization
editorial ization rule used in this project
cone together
these rules initially developed for a pilot project in 1985 have come
through an extensive process designed to define editorialization
bation from a
editorial zation
professional perspective the process included having our rules reviewed by news
directors across the country revisions were then made and the revised rules were
used in this study
our coders have gone through the material in each notebook
the sentences they
found in violation of the coding rule have been marked with a dot please review
their work and using the scale on the front cover of each booklet indicate your
agreement or disagreement with the judgemmt
judgement
judgement made by our coders simply write the
numbers one two three four or five near the sentence in question
if you want
to make a comment on your answer or the coding rule itself please feel free to do
soo
boo
boe
so

the material is ready to return simply send it back by the most convenient
emery
on the order form mark the box that says
express carrier federal express enery
edery
bill recipient that will allow you to send the material without having to pay
please send the transcripts to ccomuni canions
mailing costs
cations research center F
upon receiving the returned
brigham young university provo utah 84602
276 HFAC bri
material we will forward to you an honorarium of 250
when

lowert former ABC news
joining you in this professional review will
ali be elmer lower
ail
d111
president ed turner executive vice president at cable
cabie
le news network david
TV
KEPRTV
thorn
thom spencer KEPR
1
una
A at CBS news and thomm
fitzpatrick head of the investigative
unit
.1

pasoo
masoo I washington
wash i nston
1

me
any
wre
you
e
thir
plea
piea
please
concerning
have
collect at
procedure
questions
call
thia
this
ire
ite
if
rrtc
ritc
you can also contact the director
3551 KBYU or at home 801 373
3768
801 378
3783551
3733768
cocy
marg
goodmars
goodroan
goodrian
mars
801 3782342
378 2342
Huni cations
Goo
cocihuni
communicaitions
600droan
canions research center dr irwin Good
of Coci

sincerely

&
bili
bill

silcock
project director
C

srigf AWCLNG
j02hfac
YOLNG university
302 HFAC SPIGAV
NiER SITY
A

PROVO UTAH 84602

801

521298
378521298
378
5298
3785298
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reviewer f

rule

1

aa
1a

the editorializing rule

attributionindependently
attribution independently verifiable
reporters can narrate factual information without attribution
if the facts are independently verifiable by
a

being substantiated as universally believed by

public at large

competent
being accessible by any coope
tent observers
observer
including the reporter reporters are often expected to
share their experiences in live question and answer
sessions in this case it is clear we are asking for
the reporters reaction and it should be ruled
acceptable without further attribution

b

rating procedure
the following pages are transcripts of the audio from actual
newscasts
the sentence or phrase highlighted with a dot
dota
is thought to be a violation of the above rule
our question of you
to what extent do you agree or
disagree that each of the sentences indicated is a violation of this rule
please indicate your opinion by writing one of the following numbers
on some pages
directly on the transcript next to the sentence in question
please rate each
you will find more than one sentence that is in question

this is

of the sentences indicated

if you STRONGLY AGREE that this sentence is violation of the
rule write a 5 next to the sentence

if
if
if
if

you AGREE write a
4
3
you are UNDECIDED
.2
2
you DISAGREE
so 092
you STRONGLY DISAGREE 1 I

the communication research center
274 HFAC
brigham young university
provo utah 84602
if you have questions please call collect
3768
6890 or 801 373
3733768
3786890
bill silcock 801 378
378 2342
irwin goodman 801 3782342
F

above
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reviewer f
1c
rule f ac

the editorializing rule

predictions

AND

PROPHETIC

statements

willm
use of it is expected
will
shall and similar words
without attribution indicate the reporter has knowledge of future
events thus overstepping the reporters duty to report only
established facts unless these phrases are used to describe a
scheduled event

reporters are paid for
while this may be true the
predictions or guesses of reporters should not be reported as fact
until they have been substantiated however if a reporter wants
to report his predictions he should clarify that they are
editorial commentary situations where these types of reporter
predictions are acceptable would be when the reporter is asked to
some professionals may argue
being good guessers or predictors

comment by

that

good

the anchor or in a question and answer session

rating procedure
audipfi
0 from actual
the following pages are transcripts of the audi
newscasts
the sentence or phrase highlighted with a dot
dotr
is thought to be a violation of the above rule

detr

to what extent do you agree or
our question of you
disagree that each of the sentences indicated is a violation of this rule
please indicate your opinion by writing one of the following numbers
on some pages
directly on the transcript next to the sentence in question
please rate each
you will find more than one sentence that is in question

this is

of the sentences indicated

that this sentence is violation of the above
5 next to the sentence
4
write a

if

you

if
if
if
if

you AGREE
you are UNDECIDED
you DISAGREE
you STRONGLY DISAGREE

STRONGLY AGREE

rule write

a

.33

.22
.11

the communication research center
274 HFAC
brigham young university
provo utah 84602
F

if

questions please call collect
3768
6890 or 801 373
3733768
3786890
silcock 801 378
2342
3782342
irwin goodman 801 378

you have

bill
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reviewer

rule f

IE

the editorializing rule

projecting

FEELINGS

ac tives state of mind and
statements about peoples motives
feelings constitute editorializing unless they have been
fee
identified by the person or attributed to someone elses statement
as their opinion of the persons feelings

rating procedure
the following pages are transcripts of the audio from actual
newscasts the sentence or phrase highlighted with a dot
dota
is thought to be a violation of the above rule

to what extent do you agree or
disagree that each of the sentences indicated is a violation of this rule
please indicate your opinion by writing one of the following numbers
on some pages
directly on the transcript next to the sentence in question
you will find more than one sentence that is in question
please rate each
of the sentences indicated

this is our question of

you

if you STRONGLY AGREE that this sentence is violation of the
rule write a 5 next to the sentence
4
if you AGREE write a

if
if
if

you are UNDECIDED
you DISAGREE
you STRONGLY DISAGREE

.33

.11

the communication research center
274 HFAC
brigham young university
provo utah 84602
F

questions please call collect
6890 or 801 373
3768
3786890
3733768
bill silcock 801 378
2342
3782342
irwin goodman 801 378

if

you have

above
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reviewer
10
rule f ID

the editorializing rule
projecting

ATTITUDES

statements about peoples attitudes thoughts beliefs or
opinions constitute editorializing unless those attitudes have
been identified by and attributed to someone other than the
reporter or if they have been prefaced by a conditional
news
ffinews

reports should

free of opinion or bias

be

U

code of

ethics

society of professional journalists
a

00pinion
00
opinion
pinion has no

direct quote

story

place in a news story unless it is a part of
reporter opinion must never enter a news

introduction to reporting
judith burkin

rating procedure
the following pages are transcripts of the audio from actual
newscasts
the sentence or phrase highlighted with a dot
is thought to be a violation of the above rule

A

to what extent do you agree or
disagree that each of the sentences indicated is a violation of this rule
please indicate your opinion by writing one of the following numbers
on some pages
directly on the transcript next to the sentence in question
please rate each
you will find more than one sentence that is in question
of the sentences indicated

this is our question

of you

that this sentence is violation of the above
5 next to the sentence
4
write a

if

you

if
if
if
if

you AGREE
you are UNDECIDED
you DISAGREE
you STRONGLY DISAGREE

STRONGLY AGREE

rule write

a

3
.2
2

01

the communication research center
274 HFAC
brigham young university
F

provo

utah 84602
if you have questions please call collect
3768
6890 or 801 373
3786890
3733768
bill silcock 801 378
2342
irwin goodman 801 378
3782342
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reviewer

rule f

1

2

the editorializing rule
DRAWING

conclusions

commentary
MAKING PERSONAL com
AND KAKING
MENTARY
COK

should not be done by reporters unless
1

he

if
if

identifies his remarks clearly as personal

commentary

Is an established and known expert on the subject
3
Is in a question and answer situation where he Is
asked to state his opinion

2

he
he

them
reporters should deliver the facts without slanting then
the to
favor their own views or those of any interest group conclusions
stated by reporters should be attributed to experts eyewitnesses

and news
newsmakers
makers

rating procedure
the following pages are transcripts of the audio from actual
newscasts the sentence or phrase highlighted with a dot
is thought to be a violation of the above rule

this is our question

to what extent do you agree or
disagree that each of the sentences indicated is a violation of this rule
please indicate your opinion by writing one of the following numbers
on some pages
directly on the transcript next to the sentence in question
please rate each
you will find more than one sentence that is in question
of the sentences indicated
of you

that this sentence is violation of the above
5 next to the sentence
4
write a

if

you

if
if
if
if

you AGREE
you are UNDECIDED
you DISAGREE
DISAGREL
you STRONGLY DISAGREE

STRONGLY AGREE

rule write

a

0

.33

.2
2
.1
1

the communication research center
274 HFAC
brigham young university
provo utah 84602
F

questions please call collect
3768
6890 or 801 373
3786890
3733768
bill silcock 801 378
2342
irwin goodman 801 378
3782342

if

you have
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reviewer f

rule i

3

the editorializing rule
COLORFUL

description

HYPED WORDS

SARCASM AND INNUENDO

colorful description iiss acceptable provided it conveys only
the observable facts in the situation and does not add emotional
spin to the story
adjectives or adverbs add editorial hyperbolic or
emotional spin to stories facial expressions laughing
coughing etc are included in this category the following flag
words and similar terms should be carefully noted to determine
individually
ly whether they are used editorially
aily or not
editors
editori ally
individual
many

outstanding unique grisly crucial a near miracle on
a rampage graft and corruption appears to be expected
to be straightforward
straight forward whirlwind nearly mostly
absolute worst best

rating procedure
the following pages are transcripts of the audio from actual
newscasts
the sentence or phrase highlighted with a dot
dotte
is thought to be a violation of the above rule
our question of you
to what extent do you agree or
disagree that each of the sentences indicated is a violation of this rule
please indicate your opinion by writing one of the following numbers
on some pages
directly on the transcript next to the sentence in question
please rate each
you will find more than one sentence that is in question

this is

of the sentences indicated

if

you

if
if
if
if

you AGREE
you are UNDECIDED
you DISAGREE
you STRONGLY DISAGREE

that this sentence is violation of the above
5 next to the sentence
4
write a

STRONGLY AGREE

rule write

a

.3
3

.2
2

1.1

the communication research center
274 HFAC
brigham young university
provo utah 84602
F

if you have questions please call collect
6890 or 801 373
3768
3786890
3733768
bill silcock 801 378
irwin goodman

801

378
2342
3782342
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ABSTRACT

this

study observed three television news departments adherence to tenets of
objectivity fairness and the elimination of bias in their four months of coverage of an
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extraordinary news story the mark hofmann salt lake city bombings using
historical descriptive methods concepts of traditional journalistic ethics were
operationalized into a set of seven editorial rules coders evaluated the news scripts
for rule compliance five professional reviewers validated the coding

violations of the editorial rules clustered around key events in the hofmann
story as identified by united press international UPI of the 425 hofmann stories
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non UPI key
violations
attribution editorial violations appeared to increase on nonupi
event days professional reviewers suggested a lack of copy editing as one cause for
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